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Vazeni donatofi, spolupracovnici, kolegové, sympatizanti,
klienti a uzivatelé,

dostava se Vam do rukou vyroéni zprava Centra pro inte-
graci cizinc( za rok 2014. Dalo by se fici, Ze to byl rok jako
kazdy jiny — plny prace, projektd, vétsich ¢i mensich aspé-
ch, ale i dil¢ich netspéch( a zklamani.

éfime vsak, Ze to byl rok pfece jen trochu jiny a ¢imsi prece
vyjime¢ny. Byl to totiz rok, v némz jsme, doufame, zalo-

i pevné zaklady nékterych novych aktivit, postup(i a me-
tod, jejichz plody budou dozravat a budou sklizeny v letech
nasledujicich. Véfime, Ze to byl rok, ktery pomohl dalS$imu
dlouhodobému a stabilnimu rozvoji nejen nasi organizace,
ale v némz jsme svym drobnym pfispévkem - kazdodenni

toritami — pfispéli i k obecné kvalité sluzeb a celkového
prostiedi oblasti integrace cizinct v CR.

Vedle rozvoje novych aktivit vsak udrzujeme a rozvijime
i sluzby léty provérené. Peclivé proto sledujeme a vyhod-
nocujeme jejich kvalitu a dopad. Je nam tak velkym poté-
Senim, Ze prubézné ziskavané zpétné vazby nasich klientd
a Ucastnikd dosvédcuji jejich smysluplnost, odpovidajici
zacileni i dopad. Je to pro nas predevsim zavazek — neu-
strnout, stale hledat nové cesty, byt dostatecné flexibilni
a otevieni vdem novym podnétdm a potfebam.

Pfejeme vam pékné a tfeba i inspirativni pocteni.

Vladislav Glinter
feditel




SOCIALNI.PORADENSTVi

V minulém roce jsme socialni poradenstvi poskytovali i na-
dale v poradnach v Praze 3 a v Praze 8, Koliné a v Mladé
Boleslavi. Na jaie 2014 jsme otevieli dvé nova pevna pora-
denska mista. Prvni z nich.bylo v Liberci, kde byla ¢innost
poradny pro cizince zahajena ve spolupraci s o. s. Foreigners
v jimi pronajatych prostorach, na adrese Moskevska 27/14.

Poradenské misto na tfidé T. G. Masaryka navazalo na mno-
haleté poskytovani kurzd ¢estiny pro cizince CIC na Klad-
né, a také na sluzby asistence na tamnim oddéleni pobytu
cizincd MV.

Terénni poradenstvi probihalo na Gradech, v misté bydlisté
klient(i a na dalSich mistech podle dohody s klientem, a to
i v dalSich krajich nez jsou Praha, Stfedocesky a Liberecky
kraj. Specifickymi misty terénniho poradenstvi je asistence
cizincim na oddélenich pobytu cizincd OAMP MV na Klad-
né, v Kutné Hore a pro Prahu-zapad.

V roce 2014, stejné jako v letech pfedchozich, rostl zajem
letim, o 750, tj. 0 19 %. Z celkového poctu 4710 kontakt
a intervenci jich bylo 2714 s klienty z Prahy, 1698 s klienty
ze Stredoceskeého kraje, 155 z Libereckého kraje a z ostat-
nich kraji nebo s nezjisténym bydlistém 146 intervenci
(prevazuji kraje Ustecky, Pardubicky, Kralovéhradecky).

Podle typu pobytu klient(, z celkového poctu intervenci
v roce 2014, byl nejvétsi podil poradenstvi klientim s tr-
valym pobytem (1703 intervenci), obéanim EU a jejich
rodinnym prislusnikim (1478 intervenci), klientdm s dlou-
hodobym pobytem (721 intervenci ) a klientdm s udélenou

mezinarodni ochranou formou azylu nebo dopliikové ochra-
ny (563 intervenci). Klient(-jednotlivych osob bylo v roce
2014 celkem 1575, jednoznacné mezi nimi prevazovali ob-
¢ané Ukrajiny (357 osob). Dale pak ob¢ané Ruska (154 osob)
a Slovenska (127 osob). Obcany dalSich zemi evidujeme
v fadech desitek osob.

Na socialni poradenstvi se obraceli ¢astéji cizinci s povole-
nym pobytem s otazkami slouceni s €leny rodiny (nejcastéji
z Ukrajiny). Stale jsou casté problémy spojené se zadluze-
nim a exekucemi. V souladu s novym projektem Zapoj se
— programy pro zapgjeni migrant( a ¢eské majority se so-
cialni pracovnici vice zaméfili na propagaci a poskytovani
poradenstvi v oblasti pracovnépravni, zejména pokud jde
o projevy nestandardniho zachazeni ze strany zaméstna-
vatele. Dalsi pomérné novou oblasti byla pomoc rodinam
s zakem/Zakyni na zakladni Skole, a to v oblasti odpovida-
jiciho zarazeni a zaclerovani do standardniho vzdélavaciho
procesu. | v této oblasti rozviji CIC své plisobeni na zakladé
vyssiho poctu déti slu€ovanych s rodicem s povolenym po-
bytem v CR.

V prabéhu celého roku jsme se zabyvali evaluaci sluzby
z mnoha Ghl pohledu. Pro kvalitativni hodnoceni bylo pra-
videlné od klient( zjistovano, jak byli se sluzbou spokojeni,
zda jim bylo poradenstvi uzitecné. Ziskavani této zpétné
vazby je pro nas dulezitym zdrojem informaci pro sledovani
kvality poskytované socialni sluzby a jeji zlepSovani. Nékte-
ré z odpovédi uvadime v kapitole Sledovani a vyhodnocova-
ni kvality sluzeb. V roce 2014 nebyla nasimi klienty podana
na kvalitu sluzby socialniho poradenstvi zadna stiznost.

SOCIAL COUNSELLING

Last year we continued to provide social counselling at our
offices in the City Districts of Prague 3 and Prague 8, in
Kolin and in Mlada Boleslav. In the Spring of 2014 we es-
tablished two more counselling locations: one in Liberec,
where the CIC activities were started in cooperation with
o.s. Foreigners at their offices, Moskevska street 27/14. The
other new counselling office was established in Kladno,
where the office on T. G. Masaryk avenue continues many
years of offering Czech language courses by the CIC as well
as assistance services at the local residency office (OAMP)
of the Ministry of the Interior.

Counselling in the field took place at government and mu-
nicipal offices, at clients’ home, as well as other places
as needed by the clients. Counselling was carried out in
regions other than Prague, Central Bohemia and Liberec.
A specific location for field counselling and consultations is
at the foreigner residency section (OAMP) of the Ministry
of the Interior in Kladno, Kutna Hora and for the county of
Prague-West (administratively a part of the Central Bohe-
mian Region).

As in the past years, clients’ interest in services increased
as well as the number of intervetions that grew by 750,
that is 19 %, compared to the previous years. Of a total of
4710 contacts and interventions, 2714 were with clients
from Prague, 1698 with clients from the Central Bohemian
Region, 155 from the Liberec Region, and 146 were from
other or unascertained Regions (mostly from the Usti, Par-
dubice and Hradec Kralové Regions).

When categorized by the type of residency the clients
have, the largest fraction of clients in 2014 were people
with permanent residency (1703 interventions), followed
by EU citizens and their family members (1478 interven-

tions), clients with long-term residency (721 interventions)
and clients granted some type of international protec-
tion, asylum or subsidiary protection (563 interventions).
In 2014 there were 1575 individual clients, dominated by
people from the Ukraine (357 people), followed by citizens
of Russia (154) and Slovakia (127 people). Citizens of other
countries numbered in tens.

More and more often, foreigners with residency permits
turned to social counselling with question about family (re)
unification, most often from Ukraine. Problems of indebt-
edness and debt collection are still common. In line with a
new project Join in — programmes for engaging migrants
and the Czech majority, the social workers concentrat-
ed on publicizing and providing social services concerned
with the legal aspects of employment, especially where
non-standard handling by the employer is concerned. An-
other fairly new area was assistance to families with chil-
dren who attend elementary school, the availability of ade-
guate school facilities and the ability of foreigners’ children
to join the standard educational process. Based on the in-
creased number of children being (re)united with a parent
holding a Czech residency permit, the CIC is increasing its
activity in this area.

Throughout the year we took care to evaluate various as-
pects of the service. For qualitative evaluation, we regularly
asked clients how satisfied they were with the services re-
ceived and whether the consultation was useful. Obtaining
such feedback is an important source of information for
tracking and improving the quality of the social counsel-
ling and social services we provide. Some of the answers
are included in the Tracking and Evaluating the Quality of
Services chapter below. No complaints about the quality of
our social counselling were received in 2014.



PRACOVNI.PORADENSTVI

Nase oddéleni pracovniho poradenstvi v roce 2014 poskyt-
lo 1413 konzultaci 241 klientdm. V rdmci projekt( podpory
pracovniho uplatnéni klientd jsme zajistili celkem 80 re-
kvalifikacnich kurzt, 63 klientim jsme umoznili navstévo-
vat kurzy cestiny a 14 klientl se zdcastnilo skupinovych
kurz( PC. Klientl zapojenych do projektl bylo celkem 122,
krome rekvalifikaci a kurz( ¢estiny. mohli vyuzit i dalsi for-
my vzdelavani (nacviky pracovnich pohovord, kurzy pfi-
pravy na vybérové fizeni a komunikaénich dovednosti, aj.).
Celkem 42 klientt proslo pracovni diagnostikou a 20 klien-
tl/pracovnich mist bylo podpofeno formou mzdovych pfi-
spévkd. Vsechny tyto aktivity sméfovaly k podpore ziskani
pracovniho uplatnéni u dlouhodobé nezaméstnanych klien-
td ¢i k lepSimu pracovnimu uplatnéni lépe odpovidajicimu
potenciélu klientd jiz zaméstnanych. Cinnost pracovnich
poradcl je obecné zamérena zejména na podporu cizin-
cl, kterym krome cizi statni pfislusnosti a jazykové bariéry
pracovni uplatnéni komplikuji dalsi faktory, jako napf. vyssi
vek, nedostatek pracovni praxe, péce o malé déti, dlouho-
doba nezameéstnanost ¢i zdravotni handicap. Diky nasi pod-
poie naslo priblizné 60 cizincli nové zaméstnani.

Rozsah a komplexnost vyse uvedenych aktivit by nebylo
mozné realizovat bez podpory Evropského socialniho fondu.
V/ roce 2014 jsme diky jeho podpoie realizovali dva projekty:
PUSH UP - prilezitost uplatnit svou hodnotu, financova-
ny z Operacniho programu Praha Adaptabilita, ktery jsme
s koncem roku 2014 uzavieli a Chceme tu uspét, podpoieny

SOCIALNI.REHABILITACE.—

V poloviné roku 2014 jsme zaregistrovali novou sluzbu soci-
alni rehabilitace, kterou jsme pojmenovali ,PERSPEKTIVA™.
Nabizime ji cizincim, ktefi vyzaduji intenzivngjsi a struk-
turovangjsi pomoc pii hledani prace — zpravidla se jedna
o dlouhodobé nezaméstnané. Zakladni dobou poskytovani
sluzby jsou tfi mésice, s predpokladem spoluprace alespon

z Operacniho programu Lidské zdroje a zaméstnanost. Ten
pokracuje i v roce 2015 (do 30. 4.).

Diky projektu PUSH UP vznikl interaktivni prdvodce pfi hle-
dani prace JOBMANUAL.CZ, ktery shrnuje zakladni know-
-how pracovniho poradenstvi a je volné k dispozici nejen
klient(m, ale celé verejnosti.

Pracovni poradenstvi probihalo nejen v ramci vyse uve-
denych projektd, ale i v ramci socialniho poradenstvi jako
celku. Socialni pracovnici v roce 2014 poskytovali pracovni
poradenstvi v poradnach v Praze, Stfedo¢eském a nové i Li-
bereckém kraji. Nedilnou souéasti tymu pracovniho pora-
denstvi byla jiz nékolikatym rokem také specialistka na trh
prace — personalistka, se zkusenostmi z komeréniho sek-
toru, kterd se intenzivné vénovala vyhledavani pracovnich
nabidek a kontaktovani zaméstnavateld.

PERSPEKTIVA

jedenkrat tydné. Sluzba vyuzivd moznosti, které pfinasi
aktualni projekty, ale je postavena predevsim na zvySené
pfimé asistenci ze strany socialniho pracovnika-pracovniho
poradce, ktery pomaha tc¢astnikovi programu pfi osvojovani
dovednosti nezbytnych pro pracovni uplatnéni. V roce 2014
jsme tuto sluzbu poskytli g uZivateldm.

EMPLOYMENT ADVISORY

During 2014 our employment counsellors provided 1413
consultations for 241 clients. In the framework of projects
seeking to support the employability and employment pros-
pects of our clients, we arranged for a total of 8o requali-
fication courses. 63 clients had the opportunity to attend
Czech language courses and 14 clients took part in new PC
skills classes. Besides requalification and Czech languages
courses, clients could attend other forms of education as
well, such as practice employment interviews, training to
apply for jobs, communications skills, etc. 42 clients went
through an employment “diagnostic interview” and 20 em-
ployed clients received salary contributions. A total 122
clients participated in the various courses. The purpose
of all these activities was to help long-term unemployed
clients find work and to help employed clients find work
better matched with their qualifications. The general goal
of our employment counsellors is to assist foreigners, who
are burdened with complicating factors other than “mere”
nationality or language barriers, such as age, a lack of
work experience, taking care of small children, long-term
unemployment or a medical handicap. Approximately 60
foreigners found work thanks to our assistance.

The extent and complexity of the above activities would
not have been possible without support from the European
Sacial Fund. Thanks to this fund, we realized two projects
in 2014: PUSH UP — An opportunity to make use of your

SOCIAL REHABILITATION —

In mid-2014, we established a new social rehabilitation
counselling service, which we call "PERSPEKTIVA” (“Per-
spective”). We offer this counselling to foreigners who
need more structured and intensive assistance when look-
ing for work — usually these clients are the long-term un-
employed. The basic timeframe of this counselling effort

value, financed from the Operational Program Prague —
Adaptability OPPA), which ended in 2014, and the We want
to succeed here program, supported through the Operation-
al Program Human Resources and Employment (OPLZZ).
The latter program continued into 2015 (until April 30).

An interactive job-search guide was created through the
PUSH UP project, JOBMANUAL.CZ. The website captures
the basic know-how of employment counselling and is
available to clients as well as the general public.

Employment counselling was carried out not only as part
of the above-noted projects, but also as a part of com-
prehensive social counselling. In 2014, social counsellors
provided services at locations in Prague, in the Central Bo-
hemian Region and in the Liberec Region. For several years
the team of employment counsellors has included a labour
market expert with experience in human resources han-
dling from the commercial sector. She actively searches for
job openings and seeks out employer contacts.

PERSPEKTIVA

is three months, with the assumption of at least weekly
meetings. While this counselling makes use of existing pro-
jects, it is based primarily on extensive direct assistance of
a social worker-counsellor, who helps the client acquire the
work habits necessary for gainful employment. In 2014, we
provided these services to g clients.
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CESTINA.PRO.CIZINCE

V roce 2014 jsme pokracovali v poskytovani ,vykladni
skiiné” nasi vzdélavaci ¢innosti, tj. ve vyuce v ramci niz-
koprahovych kurz( ¢estiny pro cizince (NPK), a to v péti
lokalitach: Kladno, Kolin, Mlada Boleslav, Praha 13 a Praha
8. Kromé toho CIC spolupracuje na realizaci kurzd cesti-
ny v ramci projektu MC Praha 3. Nejvice kurz(i probihalo
v nasich vzdélavacich prostorach Nova puda v Praze 8. Zde
probihaly v roce 2014 .nejen nizkoprahové kurzy cestiny
pro zacatecniky, ale také pokrocilé kurzy, pfipravné kur-
zy na zkousky A1 a B1 a také standardni kurzy s registraci
v rlzné intenzité (dvakrat az pétkrat tydné).

Na konci srpna také probéehl kratky intenzivni kurz cestiny
pro déti, jehoz cilem bylo déti pripravit na ceskou Skolu.
Rozsah kurzu byl 20 vyucovacich hodin a zdcastnilo se cel-
kem 6 déti.

V roce 2014 jsme tedy pracovali na rozsifovani nabidky
kurz( cestiny pro cizince tak, aby co nejlépe vyhovovaly
poptavce. V ramci projektu ,Zapoj se — programy pro zapo-
jeni migrantt a ¢eské majority” jsme také realizovali prvni
rodinny kurz cestiny, ktery je uréen pro rodie a déti a je
zameren na komunikaci ve Skolnim prostredi. Rodice a déti
se tak uci zakladni slovni zasobu, kterou potfebuji v ko-
munikaci se skolou. V roce 2014 probéhl prvni pilotni kurz
na Nové pudé, ktery absolvovalo 24 (¢astnikd.

Celkové jsme v roce realizovali 40 klasickych kurzd s regis-
traci, vétsinu ve spolupraci s Alenou Gotmanovovou. Zaro-
ven po cely rok probihaly nizkoprahové kurzy na nékolika
Urovnich a v riznych zaméfenich. Jen samotnych nizkopra-
hovych lekci probéhlo v roce 2014 celkem 922 a pfislo na né
1053 jednotlived, 653 ucastnikd dochazelo opakované.

NOVA’ PODA

CZECH FOR FOREIGNERS

Throughout 2014 we continued to provide the “showcase”
of our educational activities, low-threshold courses of
Czech for foreigners. They were offered at five locations:
Kladno, Kolin, Mlada Boleslav, and the City Districts of
Prague 13 and Prague 8. Besides that activity, the CIC also
cooperates with the City District of Prague 3 in implement-
ing Czech language courses in the framework of a Prague
3 project. Most of the courses were held at our Novd pida
premises in Prague 8. Here, in 2014, we held not only the
low-threshold courses for beginners, but also advanced
courses, A1 and B1 exam preparation courses, as well as
standard courses of various intensities for registered stu-
dents (from twice to five-times weekly.

A short, intensive Czech language course for children was
carried out at the end of August. Its goal was to prepare
children for Czech school. The course spanned 20 hours.
Six children took part.

We worked on expanding our offering of Czech classes to
best fit the demand in 2014. As a part of the project “JOIN
IN! — programmes for engaging migrants and the Czech
majority” we also carried out our first Czech course for
families, intended for parents and children together and
focused on communication in the school environment.
Parents and children acquire the basic vocabulary needed
to communicate with the school. In 2014, the first such
course was taught in Nova Plda and it was attended by 24
participants.

In total, we carried out 40 standard courses with regis-
tration, mostly in cooperation with Alena Gotmanovova.
During the whole year, there were low-threshold classes
at several levels and with various points of emphasis run-
ning in parallel. Altogether 922 low-threshold classes were
offered in 2014, with 1053 participants, of which 653 at-
tended repeatedly.

NO\‘A PODA

11
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VZDELAVANI.LEKTORU
A.PEDAGOGU

Kromé kurzd c€estiny nabizi CIC také kurzy pro lektory
a kurzy cizich jazykd. V roce 2014 probéhly Ctyfi kurzy pro
lektory:

1. Kurz lektorskych dovednosti pro ucitele cestiny jako
ciziho jazyka

Tento kurz je akreditovan jako kurz rekvalifikacni (€. j.
MSMT-39643/12-212/971) a trva 100 hodin (vEetné pra-
xe). V roce 2014 probéhl tento kurz hned dvakrat — jednou
v novém casoveém rozlozeniv pribéhu prvni poloviny roku
(vyuka probihala jednou za dva tydny v patek a v sobotu),
podruhé v jiz tradicnim formatu, ktery zahrnuje srpnovy in-
tenzivni tyden vyuky nasledovany vyukovymi dny béhem
podzimu. Celkem se téchto kurz( zicastnilo 30 Gcastnikd,
z nichz kurz tspésné dokoncilo 27.

2. Kurz Cestina pro cizince — metody prace s heterogen-
ni skupinou

Jedna se o kurz pro pedagogy, ktefi si chtéji svoji kvalifikaci
rozsifit o metody prace s zaky cizinci. Kurz je akreditovan
v systému dalsiho vzdélavani (¢. k. MSMT 26 165/2012-25-
433) a trva 16 vyucovacich hodin. V roce 2014 probéhl ten-
to kurz v kvétnu a zacastnily se ho 3 pedagozky.

3. Kurz lektorskych dovednosti pro cizince

Kurz byl realizovan v ramci projektu OPPA , Zkuste ucit vas
jazyk: Cizinci jako lektofi jazykd”, €. CZ.2.17/2.1.00/35122.
uku svého matefského jazyka. Na jafe 2014 skoncil prvni
pilotni kurz, ktery zacal jiz v roce 2013. Nasledoval druhy
kurz, ktery jiz vychazel ze zkuSenosti kurzu prvniho. Tohoto
kurzu se z(castnilo 13 Ucastnik(, z toho 7 kurz dokoncilo
aspésné. Ugastnici se pfipravovali na vyuku rustiny, $panél-
Stiny, francouzstiny, ukrajinstiny a hebrejstiny.

NOVA’ PODA

COURSES FOR TEACHERS

Besides Czech language courses, the CIC also offers courses
for teachers of languages. Four such courses were held in
2014:

1. A course of lecturer skills for teachers of Czech as
a foreign language

This class is certified as a requalification course (accredited
by the Ministry of Education, Youth and Sports under the
no. MSMT-39643/12-212/971) and encompasses 100 hours,
including teaching practice. In 2014, this course was offered
twice — once with a new schedule during the first half of the
year (classes every other Friday and Saturday), and once in
the traditional format of one intensive week of classes in Au-
gust, followed by more classes during the Autumn. In total,
30 students took part, of which 27 successfully completed
the course.

2. Czech for foreigners — working with a heterogeneous
group

This is a course for teachers and pedagogues who wish to be-
come qualified for working with foreign students. This course
is certified in the system of continuing education (accredited
by the Ministry of Education, Youth and Sports under the no.
MSMT 26 165/2012-25-433) and spans 16 hours. The course
was offered in May and 3 teachers attended.

3. Lecturing skills for foreigners

This course was realized as a part of the OPPA project , Try to
teach your language: Foreigners.as language instructors”, no.
CZ.2.17/2.1.00/35122. The goal of this course is to prepare
foreigners living in the CR for teaching their mother tongue.
A first pilot course, started in 2013, concluded in the Spring
of 2014. It was followed by a second course which made use
of the experience gained during the pilot course. The second
course was attended by 13 students, of which 7 successfully
finished the course. The participants prepared for teaching
Russian, Spanish, French, Ukrainian and Hebrew.

NO\‘A PODA
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DOBROVOLNICI

Projekt Dobrovolnici jako pravodci azylantd a cizincd trvale
zijicich v CR, ktery realizujeme uz od roku 2005, se v roce
2014 vyrazné rozrostl: nasi dobrovolnici zorganizovali 38
klubovych akci v Praze a Stfedoceském kraji, odvedli pres
400 hodin dobrovolné prace jako mentofi jednotlivych ci-
zinc(, spolupracovali s cizinci nejen v Praze, ale také v Ko-
ling, Podébradech, Mladé Boleslavi, Mélniku, v Liberci a Ja-
romeéfi. Samostatnou kapitolou je pak spoluprace na tvor-
bé a docasna administrace Ceské databaze dobrovolnikd
a dobrovolnickych sluzeb pro uprchliky, jejiz vznik iniciovala
a-financné_podpofila ¢eska kancelai UNHCR. Rozvoj pro-
gramu byl umoznén také diky finanéni podpofe Minister-
stva vnitra CR a Evropského fondu pro integraci statnich
prislusnikd tfetich zemi (EIF).

Dobrovolnicky program CIC je zaméfen na pomoc imig-
rantim pri poznavani ¢eského prostredi a zprostredkovani
kontaktu mezi nové pfichozim a jeho novymi sousedy. Ma
dveé formy:

Mentoring, ktery funguje na bazi individualni spoluprace
dobrovolnika s cizincem, respektive jeho rodinou dle aktu-
alnich potfeb (pomoc s ¢estinou vétsinou na konverzacni
Grovni, doucovani déti, spolecné traveni volného ¢asu, po-
znavani okoli bydlisté i ceskych zvykd a kultury),

a Klub, tedy skupinové aktivity, napf. vecerni kluby s diskusi
nebo hranim her, besedy, vylety, kulturni akce (vystavy, kon-
certy). Klubové aktivity nabizeji prostor pro setkavani cizincu
a majority, ¢as k vymeéné rliznych nazord a pohledd, lepsimu
vzajemnému poznani a pochopeni, navazani vztahd i vza-
jemnému predavani informaci. Z celkového poctu 38 uspo-
radanych klubovych aktivit probéhlo g také mimo Prahu, kde
jsme v ramci projektu ,Spole¢ny kraj — s cizinci jako s nasin-
ci” navazali aktivni spolupraci s mistnimi rodinnymi centry
a dalsimi regionalnimi organizacemi a institucemi.

W

PRO OTEVRENE LIDI

V roce 2014 bylo do dobrovolnického programu aktivné za-
pojeno 30 akreditovanych dobrovolniki, z toho bylo 13
noveé piijato a zaskoleno pravé v pribéhu roku 2014. Akre-
ditovani dobrovolnici CIC odvedli celkem pfes 500 hodin
dobrovolnickeé prace, pfes 400 hodin v rdmci mentoringu
a go pii organizaci klubovych aktivit. Celkem probéhlo 38
klubovych akci, které navstivilo vice nez 500 Gcastnikal.

Dobrovolnicky program CIC je akreditovan Ministerstvem
vnitra CR; jeho kapacita je 30 dobrovolnikd, ktefi maji pod-
poru koordinatora i externiho supervizora, jsou pojisténi
a maji narok mj. na uhrazeni cestovnich nakladi. Prace
dobrovolnikl si nesmirné vazime, bez jejich entusiasmu
a obétavé pomoci by nebyla nabidka nasich sluzeb kom-
pletni.

VOLUNTEERS

The project “Volunteers as guides of refugees and foreign-
ers living permanently in the CR", which has been run-
ning since 2005, expanded markedly in 2014: our volun-
teers organized 38 clubs-type activities in Prague and in
the Central Bohemian Region and donated over 400 hours
of volunteer work as mentors of the individual foreigners.
They engaged with foreigners not only in Prague but also
in Kolin, Podébrady, Mlada Boleslav, Mélnik, Liberec and in
Jaromér. A related, but separate, activity is the cooperative
work to create a temporary administration of the Czech
database of volunteers and volunteer services for refugees.
The creation of the database was initiated and financially
supported by the Czech office of the UNHCR. The develop-
ment of the program was possible also thanks to financial
support from the Ministry of the Interior and the European
Fund for the Integration of non-EU immigrants (EIF).

The CIC's Volunteer program seeks to help immigrants to
become familiar with the Czech environment and facil-
itates contact between a new arrival and his/her neigh-
bours. It has two forms:

Mentoring is based on individual cooperation between a
volunteer and a foreigner with his/her family, and matched
to the foreigner’s needs (for example, help with Czech at a
conversational level, tutoring children, spending free time
together, getting familiar with the neighbourhood, with
Czech customs and culture).

Club, that is group activities, for example evening meet-
ings with discussions, games, trips, attendance of concerts
and exhibitions). Club-type activities are an opportunity for
foreigners to meet with the Czech majority, for exchanging
opinions and points of view, for getting to know and un-
derstand each other better, for forming relationships and
mutual exchange of information. In total, 38 club-type ac-
tivities were held, g of those were outside of Prague, where
we also commenced active cooperation with local family
centres and other regional institutions in the framework of
the project “A common region — foreigners just like locals”.

30 accredited volunteers were a part of the program in
2014, of which 13 joined and obtained accreditation during
2014. Accredited volunteers of the CIC contributed a total
of over 500 hours of volunteer work, over 400 hours of
mentoring and 9o hours in organizing club-type activities, of
which a total of 38 here held, with over 500 participants.

The CIC's volunteer program is accredited by the Ministry
of the Interior. The program can accept up to 30 volun-
teers. The volunteers are supported by a coordinator and
an external supervisor. They are insured and receive re-
imbursement of travel expenses. We are grateful for the
volunteers’ work, without their enthusiasm and willing-
ness to help our services could not be complete.

PRO OTEVRENE LIDI
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SPOLUPRACE.A.REGIONALNI.PUSOBENI

V roce 2014 jsme se zapojili do celé fady platforem, v nichz jsme
dle potfeby a moznosti uplatriovali své zkuSenosti a poznatky.

Pokracovalo nase ¢lenstvi v Konsorciu nevladnich organizaci
pracujicich s migranty v CR, kde jsme se prostfednictvim Fedi-
tele stali v druhé poloviné roku opét ¢leny uzsiho vedeni, tzv.
Velmi vykonného vyboru.

Ve méstech Mlada Boleslav, Kolin, Nymburk, Podébrady, Kut-
na Hora a na Méstské casti Praha 3 jsme loni aktivné zapojo-
vali do spoluprace v ramci komunitniho planovani socialnich
sluzeb. V Mladé Boleslavi, Koliné, Kutné Hore, Podébradech
a Nymburce jsme rozvijeli spolupraci se zastupci magistratu,
resp. méstskych arada.

V roce 2014 byla zapocata vzajemna spoluprace zastupcu sa-
mosprav stfedoceskych mést s nasi organizaci, do které byl
prizvani i dalsi poskytovatelé sluzeb. Na zakladé této spolu-
prace byly vytvoieny zaklady neformalni platformy zaintere-
sovanych obci a vybranych poskytovateld socialnich sluzeb
ve Stiedoceském kraji. V ramci platformy si jeji (castnici pie-
davali informace a sdileli zkusenosti o potfebach cilové skupi-
cich v jednotlivych regionech. Kromé dvoustrannych setkani
byla tato aktivita korunovana kulatym stolem na téma zacle-
novani Zaka — cizincl na Nové padé dne 2. 10. 2014 za (¢as-
ti zastupcl mést Mlada Boleslav, Kutna Hora, méstské casti
Praha 13 a 0.p.s. META — Spolecnosti pro pfilezitosti mladych
migrantd.

V roce 2014 jsme dale pokracovali v jiz dlouhodobé spolupraci
s méstskymi ¢astmi Praha 3 a Praha 13, pro nézZ jsme na zakaz-
ku dodali kurzy ¢estiny pro cizince.

Na Praze 8 jsme s podporou meéstské ¢asti zorganizovali vy-
tvarnou soutdz Muj kamarad cizinec/mdj kamarad Cech, které
se z(c¢astnilo 58 déti v rozmezi 5-13 let. Cilem bylo znazornit
svého kamarada — déti se tak mohly zamyslet nad tim, jak jsou
lidé odjinud stejni ¢i jini nez my. Vitézové byli vybirani ve tfech
vékovych kategoriich. V kategorii od 5 do 6 let se na prvnim
misté umistila Zuzana Borkova, v kategorii od 7 do 11 let zvité-
zila Martina Sebestova a v kategorii od 12 do 13 let se na prv-
nim misté umistila Pavlina Horvathova. Viechna dila byla na-
sledné vystavena na chodbach Karlinského Spektra a budou
nadale vyuzivana jako ozdoba Nové pudy.

Oproti roku 2013 jsme v roce 2014 zaznamenali narlst po-
¢tu kontaktd s cizinci ze Stfedoceského kraje, ktefi se obra-
tili na nase socialni a pracovni poradenstvi. Celkovy objem
poradenstvi klientim ze Stfedoceského kraje ¢inil v loriském
roce 1688 konzultaci se 710 jednotlivymi klienty. Z jednot-
livych poraden byla nejvice vyuzivana poradna v Koliné (610
konzultaci, 276 jednotlivych klientd) a v Mladé Boleslavi (161
konzultaci, 62 jednotlivych klient(). Poradenstvi ve Stfedo-
¢eském kraji bylo v roce 2014 poskytovano ambulantné i te-
rénné, ¢imzZ jsme zajiStovali vysokou dostupnost této socialni
sluzby v dané lokalité. Ve Stfedoceském kraji, kde bylo v roce
ve vzdjemné soucinnosti socialni poradenstvi, pracovni pora-
denstvi, kurzy ¢estiny a dobrovolnicky program (Kolin, Kladno,
Mlada Boleslav).

Slibné se rozvijelo socialni poradenstvi na Kladné, kde bylo
zjevné, Ze cizinci maji zajem vyuzit poradenstvi v misté. Ote-
vienim poradny byly nase sluzby spolu s kurzy ¢estiny pro ci-
zince, dobrovolnickymi aktivitami a poradenstvim a asistenci
na oddéleni pobytu cizincd OAMP MV CR Kladno propojeny
v jeden komplexni celek obvykly u nasich ostatnich pobocek.

V roce 2014 jsme expandovali i do Libereckého kraje, kde jsme
také otevreli poradnu pro cizince. Otevieni poradny pfedcha-
zelo navazani spoluprace s krajskym dradem v oblasti narod-
nostnich mensin a cizincd. V Libereckém kraji mame zastup-
ce v Komisi Rady Libereckého kraje pro narodnostni mensiny
a socialni zaclenovani, a jsme soucasti pracovni skupiny SPRSS
LK pro stfednédobé planovani.

V ramci regionalniho plisobeni CIC v roce mélo vyznamnou roli
jiz vySe zminéné plsobeni na oddélenich pobytd cizinci OAMP
MV CR, které probihalo nejen na Kladné, ale také v Kutné Hore
a v Praze (pro okres Praha-zapad).

V loniském roce jsme dokon€ili administraci a k dalSimu uziva-
ni a rozvoji predali internetové stranky www.idobrovolnik.cz,
na nichz je vyvésena Ceska databaze dobrovolnikii a dobrovol-
nickych sluzeb pro uprchliky. Tuto sluzbu si objednala prazska
kancelar Vysokého komisare pro uprchliky (UNHCR). Po nas se
spravy stranek a databaze ujalo Konsorcium nevladnich orga-
nizaci pracujicich s migranty.

REGIONAL COOPERATION AND ACTIVITY

In 2014, we joined a number of platforms and fora, where, to
the extent possible, we applied our experience and know-how.

We continued our membership in the Consortium of NGOs
working with immigrants in the CR. In the second half of the
year, our director became a member of the leadership, the so-
called "Very (productive) executive council”.

Last year, we actively participated in the planning of commu-
nity services in the towns of Mlada Boleslav, Kolin, Nymburk,
Podébrady, Kutna Hora and in the City District of Prague 3.
In Mlada Boleslav, Kolin, Kutna Hora, Podébrady a Nymburk we
started cooperation with the respective municipal offices.

Mutual cooperation between the CIC and representatives of
the municipal governments of central Bohemian cities and
towns was started in 2014. Other providers of counselling
and services were also invited to join. An informal platform of
towns and selected social counselling providers was formed
on the basis of this cooperation. In the framework of this plat-
form the participants exchanged experiences and information
pertaining to the needs of the target groups, discussed the
various problems as well as successes of the integration of
foreigners living in the respective region. Besides two-party
meetings, this activity culminated in a round-table discussion
on the subject of integrating school pupils-foreigners at the
Nova pida on October 2, 2014, with representatives of Mlada
Boleslav, Kutna Hora, the City District of Prague 13 and META,
0.p.s. — Association for Opportunities of Young Migrants.

During 2014 we continued our cooperation with the City Dis-
tricts of Prague 3 and Prague 13, who commissioned us to de-
liver Czech classes for foreigners.

With the support of the City District of Prague 8 we organized
an art competition titled "My foreign friend/My Czech friend".
58 children ages 5 to 13 participated. The object was to depict
one’s friend — the children could think about how other people
are both different as well as the same as us. Three age groups
were established. Among children 5 to 6 years old the winner
was Zuzana Borkova, among children age 7 to 11 the winner
was Martina Sebestova and in the category aged 12 to 13 years
the winner was Pavlina Horvathova. All the artwork was sub-
sequently shown in the hallways of Karlinské Spektrum and
will continue to be used as decoration of Nova ptda.

The number of contacts with foreigners turning to us for so-
cial and employment counselling from the Central Bohemia
Region in 2014 increased compared to 2013. In total, we pro-
vided 1688 consultations to 710 individual clients from this
region. The most popular location was our office in Kolin (610
consultations, 276 individual clients), followed by Mlada Bole-
slav (161 consultations, 62 clients). Counselling in the Central
Bohemian Region was provided as a walk-in service as well as
a field service, which made our services highly accessible. In
the Central Bohemian Region we offered coordinated social
counselling, employment counselling, Czech language courses
as well as a volunteer program (Kolin, Kladno, Mlada Boleslav).

Social counselling in Kladno was expanded when it became
apparent that foreigners are interested in on-location coun-
selling. Opening an office allowed us to offer counselling, lan-
guage courses and assistance at the residency office (OAMP)
of the Ministry of the Interior in one location as comprehen-
sive services, as is usual at our other locations.

In 2014, we expanded into the Liberec Region, where we
also set up a counselling office for foreigners. This office was
opened as a result of establishing cooperation with the offices
of the Liberec Region responsible for the area of foreigners and
minorities. In the Liberec Regional Government we have a rep-
resentative in the Commission for Ethnic Minorities and Social
Inclusion and we are a part of the working group of the Liberec
Region for medium-term planning of social services (SPRSS).

The regional nature of the CIC's activities in 2014 was en-
hanced by the above-mentioned activities at residency offices
(OAMP) of the Ministry of the Interior, not only in Kladno, but
also in Kutna Hora and in Prague (for the county of Prague-
West, which is administratively a part of the Central Bohemi-
an Region).

Last year we finished the administration and development of
the www.idobrovolnik.cz website and handed it over to a
successor administrator. This website hosts the Czech Vol-
unteer Database and Volunteer Services for Refugees. The de-
velopment was commissioned by the Prague office of the UN-
HCR. The successor administrator is the Consortium of NGOs
working with migrants.
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SLEDOVANI
ANMYHODNOCOVANI
KVALITY.SLUZEB:
PRUBEZNA.EVALUACE
V.ROCE.2014

Jak jiz bylo vyse zminéno, nedilnou soucasti nasi prace je také
pribézny monitoring relevance a vyhodnocovani dopadu nasich
sluzeb. Pfikladame proto vybrané vzorky nékterych zpétnych
vazeb. Pro zachovani autenticity v pdvodni (tj. neredigované)
podobé.

TRACKING AND
EVALUATING THE QUALITY
OF OUR SERVICES:
ON-GOING EVALUATION
IN"2014

As mentioned above, an integral part of our work is contin-
uous monitoring of the pertinence of our services as well as
their impact. We therefore include a few selected samples of
feedback, as written in English by clients, as received, in their
original (unedited) form.
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SOCIALNIi A PRACOVNI
PORADENSTVI // SOCIAL
COUNSELLING AND
EMPLOYMENT ADVISORY

Abeyot: Jsem navstivila poradnu — CIC mockrat a musim tvr-
dit, Ze mi pomohla az moc v oblasti vzdélani, socialni a legalni
poradentstvi atd.

Zmeénilo se u mé hodné. Jsem se ucila ¢esky jazyk a jiny kurzy
a ty mi pomohli pro uplatnéni v préci. Lepsi je to v tom, Ze
umim lepé cesStinu a vzdélani v oblasti zdravotnictvi a poci-
tace.

Je mi jasné, a mam zkusenost z poradny, jak mizu resit po-
dobny problém pristé.

To, co délate pro cizince ma vyznam k reSeni dost problému
a cesté k integraci do Ceské spolecnosti. Chtéla bych, aby jste
cizincdm veénovali vic casu, pomahat v oblasti kopirovani do-
kumentd, byt vice na telefonu a internetovém pristupu, pokud
mozné.

V pripadé budu-li mit néjaky problém, urcité rada bych se ob-
ratila na Vas.

Preju Vam hodné dspéchd v préci tolik uzitecné.

Michael: I am very Pleased with CIC and hope you will be able
to offer your service for a very long time:

My consultation gave me options for a new career and good
advice on jobs | could apply for and jobs I should not apply for.

Did you get the information you were looking for? YES

Do you know better now, how to solve the issue you turned to
CIC with? YES and it is still ongoing.

I'am very happy with the help and | assume others will be
treated with the same great service

Would you turn to us again? YES

| WOULD LIKE TO THANK Katerina and Lenka for helping me
very much and | am very grateful for the funding for my Czech
course which otherwise | would not be able to do.

Jsem rdda zodpovidat na Vasi dotazy. Zménila se néjak vase
situace po konzultaci v CIC? Jak? ANO pomoc pfi psani Zivo-
topisu a pomoc pfi hledani zaméstnani

V ¢em konkrétné nastala zména? Co je lepsi? divéra v sebe
Bylo vam / €i je, jasné, jak dale maZete resit svou situaci, kvali
které jste se na CIC obratil/a? Ano

Muzete nam néco doporucit? Co mizeme jesté udélat pro né-
koho ve vasi situaci? moralni podpora

Obratil byste se na nas znovu? Ano

Chcete nam dat jesté néjakou zpravu, néco nam sdélit? Déekuji
vam, Ze jste. Dékuji moc. Marina

Dobry den.
Reaguji na dotaznik se spozdenim a velice se omlouvam.

Ano. Situace se zmenila. Informace, ktery jsem dostala na kur-
zu dodali znalosti v pracovne-pravnich vtazich a napomohli v
hledani pracovniho uplatneni. Absolvovala jsem rekvakifikac-
ni kurz, prosla nekolika pracovnimu pohovory a citila jsem si
Jjistejsi. Dnes mam zamestnani v kosmetickem salonu a za pul-
roku obnovim ZL v novem oboru. Mohla by doporucit centru
spoluprace s psychologi. Vetsitnou cizinci v nove situace citi
si byt ztraceny, a ne veri ve vlastni sily a schopnosti, jsou zlo-
meny, a prave psycholog v takove situace cloveku by pomo-
hl. Ja osobne navstevovala SOS Centrum CCE, a vim ze tam
spolupracuji se studenti nebo absolventi VS coby dobrovolnici.
Mozna spoluprace byla bych prinosna pro oba centra.

Vrele Vam dekuji a s pozdravem, Alla

Vazena pani, Vazeny pane,

dovolte mi abych touto cestou podekoval Vam za poradenstvi,
za skoleni a tak.

Pravidelne prohlizim Vasi webove stranky. Diky Vasi spolec-
nosti se mi podarilo zlepsit znalosti jak v technicke oblasti, tak
i v oblasti komunikace.

Vim, ze zamestnanci spolecnosti venovali nasim setkanim jiz
mnoho hodin. Rad bych podekoval vsem za Vas pristup a za
ochotu.

Tesim se na nasi dalsi schuzku ve stredu.

S pozdravem a pranim hezkeho dne, Valery

Dobry den, omlovam se za spozdéni odpovedi.

Ano situace se zmeénila. Poznala jsem hodné nové informace,
jaka v budoucnu mi pomuze.

Zatim se nic nezmenilo, jak zacnu pracovat, tak to budou zme-
ny k lepsimu.

Bylo mi jasné co jak dal.

Délate vsehno co uznate za vhodne.

Obrétila bychom se na Vas znovu.

Chci Vam podékovat za to jak se snazite pomahat lidem.
Preju Hezky den.

Z pozdravem Inha

Natalia: Zménila se néjak vase situace po konzultaci v CIC?
Jak? Ano. Znam dalSy postup.

Obratil byste se na nas znovu? Ano

Chcete nam dat jeSté néjakou zpravu, néco nam sdélit? Vic
pece pro deti cyzyncu .dekuju Vam.

Dobry den, Rada odpovim na Vasi otazky:

Zmeénila se néjak vase situace po konzultaci v CIC? Ano,uz vim
jak mam postupovat dal. Vim jakou cestou mam jit aby dostala
do cili.Konkretni jste mne nasmerovali na kurz mzdove ucetni.
MUzete nam néco doporucit? Co mizeme jesté udélat pro né-
koho ve vasi situaci? Kurzy cestiny s zamerenim na gramatiku
a mozna kurzy konverzace v AJ

Dekuji Valeriia.

Viktor: Zménila se néjak vase situace po konzultaci v CIC?
Jak? Ano, hodné... Moh jsem konecné podat Zadost na obdir-
Zeni obcanstvi. Dostal jsem jistotu, Ze nejsme sami, Ze mame
kam se obratit ...

Bylo vam /¢i je, jasné, jak dale mGzete fesit svou situaci, kvali
které jste se na CIC obratil/a? Ano. Dostal jsem tip na vas od
znamych z Prahi. Na venkové o CIC nigdy ne slysel...

Chcete nam dat jesté néjakou zpravu, néco nam sdélit? Osob-
né chci podékovat pani Lucii Ditrychove za velmi dobrou spo-
luprace.

Elie: Zménila se néjak vase situace po konzultaci v CIC? Jak?
Ano. Moznost, kterou mi sdélila Vase pracovnice, Ze mé mize-
te pomoct pii uznani VS vzdélani, které jsem ziskal v mé zemi
puvodu. Jako pedagog, Potencialni prilezitost mit uplatnéni
lektora cestiny pro cizince u Vas.,

Zménila se néjak vase situace po konzultaci v CIC? Ano. Ab-
solvovala jsem rekvalifikacni kurz a nasla jsem si praci.

Obratil byste se na nas znovu? Ano. Bez vdhani.

Chcete nam dat jesté néjakou zpravu, néco nam sdélit? Jsem
velice spokaojena s praci kterou odvedli Vasi spolupracovnici.
Moc deékuji. S pozdravem, Natalie

Zmeénila se néjak vase situace po konzultaci v CIC? Ano. Zacal
jsem pracovat na dohodu o provedeni prace.

Chcete nam dat jesté néjakou zpravu, néco nam sdélit? Pra-
cujte s lidmi ktefi se opravdu chtéji integrovat do mistni spo-
le¢nosti.

S pozdravem

Dimitar

Did your consultation at CIC helped you to chage something
in your situation? What was that? Yes, it did. | got more unde-
rstanding about the job market in Czech Republuc, about ee
falsification courses, about labour law. | have more knowledge
and more skills

Do you have any suggestions to our work? What do you think
we can do for people in the situation similar to yours? Assis-
tance was excellent

S pozdravem
Lidia

Do Ceske Republiky jsem prijela v roce 2013. Uvazovala jsem
0 opusteni nasej zemi.

A proc jsem se nakonec rozhodla pro zivot u vas v Cechah?

Pri jedne navsteve mych pratel v Kutne Hare jsem si rekla: “
Tadi chci zit"!



Toto mesto i priroda v jeho okoli me okourilo.
Casem jsem zde poznala dalsi lidi a ziskala nove prateli.

Co byl muj problem? To byl jazyk. Cesky jsem ne umela ani
slovo a ten byl muj velky handicap.

Chtela jsem zde chledat praci ale bez znalosti jazika to neslo.
Umim sice velmi dobre anglicky ale to nestacilo.

Zacala jsem chledat nejakou organizaci ktera bych mne po-
mochla.

Prostrednictvim internet jsem obevila organizaci Centrum pro
Integraci Cizincu a do dnes jsem za to velmi vdecna.

Nejprve jsem zacala navstevovat NPK v Koline. To bylo skve-
le. Pani ucitelky byli velme trpelive, a moc sin am cizincum
venovali.

Dalsi osoba ktera me velmi pomohla byla pani Martina Caslo-
vova z CIC v Koline.

Zaradila me do kurzu : “Jak se pripravit na pohovor do zamest-
nani” a potom mi sprostredkovala ucast v rekvalifikacnim kur-
zu “Ucetnictvi”.

Ten jsem uspesne v lednu absolvovala.

Byl to start k memu oficialnemu pracovnimu zarazeni.

Ziskala jsem praci v logistickoi firme v blizkosti mého bydliste.
Nejprve jsem zacala pracovat v logistice, a pak v zakaznickem
servisu. Zde potrebuji odbornejsi cestinu.

S tim mi pomohla pani lektorka Jana Cerna.

A tuto pomoc take velmi ocenuju. Je skvele co CIC pro cizince
dela. Clovek ktery pujde do cizi zeme si pripada jako “nic”.

Bez znalosti ceskeho jazyka a socialni pomoci to opravdu ne-
Jjde. CIC si zaslouzi muj velky dik!

Daria: ano, minuly mésic jsem navstivil/la poradnu CIC. Tato
byla spoluprace s CIC ku prospéchu. Zménila se néjak vase si-
tuace po konzultaci v CIC? Jak? Ano,zijistila jsem odpovedi na
otazky, tykajici pracovnich smlouv a poskitovani licensi na SW.
Dal nasla jsem prace na DPP. V ¢em konkrétné nastala zmé-
na? Co je lepsi? Zijistila jsem moznost se zapajit do projektu
na podporu zamestani cizincu. Zamestnavatel je ochoten od
pristiho roku podepsat smlouvu na plny uvazek v ramci projek-
tu jako Push up, jestly on nadale bude pokracovat.

Dekuji za spoluprace, at se vam dari v praci.

Dobry den,

Zmeénila se néjak vase situace po konzultaci v CIC? Jak? Ano,
ted chodim na kurs sanitare. Jestli udélam zkousku i dostanu
vysvedceni, muzd pracovat jako sanitar.

Muzete nam néco doporucit? Co mizeme jeSté udélat pro né-
koho ve vasi situaci? Doporucila CIC kamarddce. Ona chodila
v CIC na pohovor.

Chcete nam dat jesté néjakou zpravu, néco nam sdélit? Moc
vazim to co jste délate, je to velka podpora. A taky dékuji moc
za inzeraty s nabidkou praci.

Hezky den.

Olga

Thank you so much for the questionnaire you sent me. Please
find below the filled form.

Best regards, Harriet

Did your consultation at CIC helped you to change something
in your situation? What was that? Yes my consultant helped
me to be more confident and focused when going for in-
terviews. Encouraged me to attend Czech lessons to incre-
ase my chances of finding job. Czech Language is noticeably
better than before. | feel confident that I will get good job in
the nearby future

Do you have any suggestions to our work? What do you think
we can do for people in the situation similar to yours? Conti-
nue to be friendly and supportive

Would you turn to us again? 100% Yes

Would you like to give us another message, tell us more? / am
very grateful for the support given to me by CIC staff.

Yevghenia: Zménila se néjak vase situace po konzultaci
v CIC? Jak? Ano. Nasla jsem si praci. Diky konzultaci s Vasi
personalistkou Lenkou Kubicarovou jsem si zacala vic verit. A
to mi pomohlo k efektivnéjsimu hledani a také jsem si zacala
vic vazit svych znalosti a zkusenosti.

Jsem vdécna za Vasi ochotu, pomoc a vstficnost.

CESTINA PRO CIZINCE //
CZECH FOR FOREIGNERS

NiZKOPRAHOVE KURZY

.The teacher explains so well and I like her way of teaching.”
~Teacher is excellent!”

LApplicable to life.”

~Super lekce.”

~UZitecné!l”

INTENZIVNiI KURZY CESTINY

.1 love the teachers and if we can continue with them we shall
learn a lot. Mam moc rada ucitelka.”

.Mate dobré ucitele.”

.1 liked the teachers and the teaching materials because they
give excellent lectures and the textbook gives more vocabula-
ries and helps a lot with our communications.”

... (budu pokréovat v kurzu) ... protoZze mam moc rada ucitelku
a ¢eskou kulturu.”

RODINNY KURZ

.,Libi se mi vse!”
.Dékujeme!”
.Kurz je vyborne a musite ho navstivit.”

VZDELAVANI LEKTORU
A PEDAGOGU // COURSES
FOR TEACHERS

KURS LEKTORSKYCH DOVEDNOSTI

PRO LEKTORY CESTINY — JARNi BEH
Obsah kurzu ...

Luzitecny pro nizkoprahové kurzy s presahem dale — dalsi
typy vyuky, cizinecka problematika.”

~velmi prakticky, vse se bude hodit”
libily se mi praktické ukazky, zazitkova cviceni”

.Skvély, postihnuty vSechny slozky, zaméreno na potreby
studentd i ucitele”

KURS LEKTORSKYCH DOVEDNOSTI
PRO LEKTORY CESTINY — PODZIMNI
BEH
Lektofi jsou ...

LVstricni, laskavi, je vidét, Ze mluvi z praxe”

~Vvsichni dynamicti a otevieni diskuzi”

,zlati! Narodni hrdinové!”

.pratelsti, mili, lidsti, maji odborné znalosti*

DOBROVOLNICKY
PROGRAM — MENTORING
// VOLUNTEERS

~Dékuju moc za mozZnost byt ucastnikem takového zajimavé-
ho projektu: studovat cesky jazyk a pozndvat kulturu s dob-
rovolnici! Je to vyjimecné zajimava a dulezita prileZitost pro
cizince a myslim, Ze jestli mate moznost - pokracujte v tom
dal.” Viktoriia
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Podporfeno grantem z Islandu, Lichtenstejnska a Norska
v ramci EHP fondd.

Doba realizace: 1. 8. 2014 — 30. 4. 2016
Celkovy rozpocet: 2 206 525K¢

améren na podporu rovnych pfilezitosti mi-

u zaméstnani a zapojovani do bézného

ystému déti migrantl. Prostfednictvim za-

Snik( majority a osvétového plisobeni i skrze

pracovnikl v pfimé péci mél projekt dodat nové

je ochrany migrantd pred diskriminaci a podpory rov-

prav v obou vytycenych oblastech. V ramci projek-

u, ktery pokracuje i v dalSim roce, vznikaji nové metodiky

socialni prace CIC s migranty, a jiz Gspésné probiha novy

format vyuky: rodinné kurzy ¢estiny pro cizince. Vedle toho

projekt nabizel a nabizi i fadu vefejnych akci (besed) na uve-

dena témata i medialni Skoleni zaméstnanct CIC. Hlavnim

vystupem pak bude publikace shrnujici v prabéhu projektu

nasbirané kazuistiky a pfiklady dobrych praxi. Odbornymi

garanty projektu jsou META — spolecnost pro pfilezitosti
mladych migrantd a JUDr. Radka Medkova.

Podporeno Evropskym uprchlickym fondem (EUF)

Doba realizace: 1. 1. 2014 — 30. 6. 2015
Celkovy rozpocet: 820 339 K¢

V rdmci tohoto projektu realizujeme poradenstvi osobam
s udélenou mezinarodni ochranou (azylem) a osobam s do-
pliikovou ochranou. Projekt nabizi: socialné pravni poraden-
stvi, asistenci pfi jednani na uradech a uplatiovani narokd
véetné SIP, pomoc s zadosti a statni ob&anstvi CR, pomoc
pfi vyhledani zaméstnani vcetné rekvalifikaci, pomoc pfi
zajisténi lékl a zdravotnickych pomucek. Sluzba je posky-
tovana v poradné v Praze, dale v poradné v Koling, Mladé
Boleslavi a v Liberci, a také dle domluvy pfimo v terénu.
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Podpoieno Evropskym socialnim fondem — Operacni pro-
gram Lidské zdroje a zaméstnanost.

Doba realizace: 1. 5. 2013 - 30. 4. 2015
Celkovy rozpocet: 4 859 441,84K¢

Hlavnim cilem projektu je podpofit nezaméstnané cizince

prace. Projekt je uréen pro cizince ze Stfedoceského kraje,
ktefi maji trvaly pobyt, jsou obéané EU ¢i jejich rodinni pfi-
slusnici nebo jsou rodinnymi pfislusniky ceskych obcan(.
jehe-ramci nabizime:
enci pfi hledani prace
dlouhodobou spolupraci

pohovor u personalisty (zhodno-
ovniho uplatnéni aktualné i s vyhle-

ekvalifika¢ni kurz ¢i odbornou zkousku
ofesni ¢esStiny (zaméfeny na odbornou termi-
onkrétniho oboru, ve které dany castnik hleda
ovni uplatnéni)
réninkové programy — jak na hledani prace (pfiprava
na vybérové fizeni, komunikace v pracovnim prostiedi)
e Nacvik nebo video tréning pracovniho pohovoru

e Mzdovy pfispévek pro zaméstnavatele (podafi-li se najit
vhodné zaméstnani)

Podpoieno Evropskym socidlnim fondem a rozpoétem Ma-
gistratu hl. m. Prahy.

Doba realizace: 1. 7. 2012 - 31.12. 2014
Celkovy rozpocet: 5 603 732,99 K¢

Cilem projektu bylo naugit Gcastniky efektivné hledat praci
a umoznit acastnikam zvysit si kvalifikaci nebo se naucit
néco nového a zvysit tak své Sance najit praci. Byl uréen
pro cizince z Prahy, ktefi maji trvaly pobyt, jsou obéané EU
¢i jejich rodinni pfislusnici nebo jsou rodinnymi pfislusniky
ceskych ob¢anu

V jeho ramci jsme klientim nabidli:

e Podporu a asistenci pfi hledani prace (formou pracovni
poradenstvi)

e Individualni pfistup a dlouhodobou spolupraci

e Profesné-diagnosticky pohovor u personalisty (zhodno-
ceni moznosti pracovniho uplatnéni aktualné i s vyhle-
dem do budoucna)

o Kvalifika¢ni, rekvalifika¢ni kurzy ¢i odborné zkousky

o Kurzy ¢estiny do prace a ¢estiny podle konkrétni profese

e Motivacni kurzy (kurz komunikaénich dovednosti a kurz
pfipravy na vybérové fizeni)

e Mzdovy piispévek pro zaméstnavatele

S kazdym zajemcem byl vyplnén dotaznik a zjisténa aktu-

alni situaci klienta. Od Gc¢astnikd projektu byl vyZadovan
aktivni pfistup a motivaci pro hledani prace.
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Podpoieno Evropskym socidlnim fondem a rozpoétem Ma-
gistratu hl. m. Prahy.

Realizace projektu: 1. 6. 2013 — 31.12. 2014
Celkovy rozpocet: 1596 877,24 K¢

Cilem tohoto prOJektu bylo vytvorlt novy kurz lektorskych

ejména rustinu a wetnamstmu For-
avajicim kurzu lektorskych do-
ery CIC porfada jiz nékolik let.
ni kurzy lektorskych do-
i. Tyto kurzy byly zdarma.

Doba realizace: 1. 9. 2013 — 28. 2. 2015
Celkovy rozpocet: 7 630 EUR

Podporeno Evropskym fondem pro integraci stétnich pii-
slusnikd tietich zemi (EIF) a Ministerstvem vnitra CR.

Doba realizace: 1. 7. 2014 - 30. 6. 2015
Celkovy rozpocet: 1 018 854 K¢

Projekt je zaméfen na rozvijeni spoluprdce mezi poskyto-
vateli sluzeb cizincim ve Stfedoceském kraji a zastupci
obci zapojenymi do integrace cizinc(i na mistni Grovni, mezi
mistnimi institucemi i rodinnymi centry s cilem efektivni-
ho a aktivnéjsiho zapojeni majority v této oblasti. Soucasti
projektu je i osloveni ¢eské verejnosti prostfednictvim me-
didlnich aktivit — kampané, aktualizace a rozsifeni materi-
ala oslovujicich ¢eskou verejnost s hlubsim zajmem o mig-
racni a integracni problematiku: pfirucka pro dobrovolniky
a piirucka ,Jak efektivné komunikovat s cizincem®. Viech-
ny tyto vystupy jsme v rdmci projektu v lofiském roce spolu
s nasimi externimi spolupracovniky intenzivné pfipravovali.

V roce 2014 pokracoval také nas projekt podporeny v ramci Evropské dobrovolné sluzby, ktery nam umoznil hostit dobrovolnici
z Ukrajiny. Ta v CIC pomahala s propagaci, evaluaci a komunikaci s klienty. Byla to pro nas natolik pfinosna a pfijemna zkuse-
nost, Ze v téchto aktivitach urcité hodlame pokrac¢ovat i do budoucna.
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SOCIALNi PORADENSTVI
PRO MIGRANTY ZlJici VvV CR

Podporeno Ministerstvem prdce a socidlnich véci a Magis-
tratem hl. m. Prahy.

Vyse dotace: 1 928 goo K¢

NCE CIZINCUM

.Integrace cizincu
vnitra CR.

IGRANTUM

e: 30 000K

IALNi PORADENSTVi A KURZY
ESTINY PRO MIGRANTY ZUJiCi
V MLADE BOLESLAVI

Podporeno Statutarnim méstem Mlada Boleslav.
Vyse dotace: 10 000 K¢

SOCIALNi PORADENSTVi A NAVAZNE
SLUZBY IMIGRANTUM V PRAZE 3

Podporeno méstkou casti Praha 3.
Vyse dotace: 70 000 K¢

INTEGRACE CIZINCU V PRAZE 13
PRO ROK 2014

Podporeno méstkou casti Praha 13.
Vyse dotace: 30 000K¢

SOCIALNi PORADENSTVi
IMIGRANTUM V PRAZE 8

Podporeno méstkou casti Praha 8.
Vyse dotace: 10 000 K¢

MUJ KAMARAD CIZINEC / MUJ
KAMARAD CECH

Podporeno méstkou ¢asti Praha 8.
Vyse dotace: 10 000K¢

NiZKOPRAHOVE KURZY CESTINY
PRO CIZINCE A NAVAZNE AKTIVITY

Podporeno Magistratem hlavniho mésta Prahy v ramci
programu na podporu integrace cizincl v Praze.

Vyse dotace: 60 ooo K¢

DOBROVOLNICI JAKO PRUVODCI
AZYLANTU A CIZINCU TRVALE
USAZENYCH V CR

Podporeno Ministerstvem vnitra Ceské republiky v rdmci
dotacniho program ,Dobrovolnicka sluzba”.

Vyse dotace: 53 000 K¢
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AKTIVA 2014 V TIS. KC DRUH NAKLADU 2014 V TIS. KC ASSETS 2014 (in thousands of CZK) CATEGORIZED EXPENSES IN 2014
(in thousands of CZK)

ObézZna aktiva 2635 spotfeba materialu a energie 307 Cash 2635 _ _
pokladna 49 opravy a udrzba 61 treasury 49 mate'znel and er.mergles 397
bézné ucty 2557 cestovné 93 bank accounts 2557 repairs and maintenance 61
ostatni pohledavky a poskytnuté zalohy 29 obcerstveni 65 other loans and down payments 29 traveF expenses 93
Casové rozliseni 65 sluzby 3542 Carryover 65 catering _ 65
Naklady pristich obdobi 65 mzdové naklady 6 238 Future expenses 65 other services 3542
AKTIVA CELKEM 2700 ostatni naklady 49 TOTAL ASSETS 2700 wages 6 238
- poskytnuté prispévky 1150 oth.er expenses- 49
PASIVA 2014 V TIS. KC UéETNi NAKLADY CELKEM 11 505 DEBTS AND OBLIGATIONS, 2014 assistance prOVIded 1150
Vlastni jméni 2688 e G ey TOTAL ACCOUNTED EXPENSES 11 505
vysledek hospodateni min. let 2268 DRUH VYNOSU 2014 v TIS. K€ Own funds 2 688
Wsledek hospodatent 201 20 t3h lastni vk 1286 operating result of years prior to 2013 2268 CATEGORIZED INCOME IN 2014
. : 2 2 oy 2 P O 2 operating result of 2013 420 (in thousands of CZK)
Cizi zdraje 288 ostatni vynosy 3 Other sources Je8 revenue for own work 1386
zavazky v(ci dodavatelim 134 prijaté dary a prispévky 260 lieations to sumoliore . other revenue 3
zavazky v(ci zaméstnancdm 3 provozni dotace 10 276 obliiations o enf;loyees 3;' gifts and contributions 260
ostatni zavazky 151 UCETNI VYNOSY CELKEM 11 925 — operating subsidies 10 276
C 5 rozliseni -276 other obligations 151
asove roz Carrvover 6 TOTAL REVENUE 11925
Vynosy pfistich obdobi -276 Yy 7
PASIVA CELKEM 2700 future revenue -276
DEBTS IN TOTAL 2700
PREHLED DOTACI 2014
Druh dotace | Castka v tis. K¢ | Druh dotace Céstka v tis. K& LIST OF SUBSIDIES IN 2014
MPSV — socilni sluzby 1550 | OPPA KLDC 1049 Type of subsidy ‘Amount in kCZK‘ Type of subsidy
MV — integrace cizincd (Asistence na oddéleni cizincd) 232 | NROS 462 Min. of Labour and Social Affiars — social services 1550 | OPPA — Lecturing courses for foreigners (KLDC) 1049
MV — dobrovolnicka sluzba 53 | OPPA PUSH UP 2848 &Ln;issttg/n?:‘;t:tetllr:eljgr];i;nlgrts%gsr:gtci)gnc)]f foreigners 232 | Civil Society Development Foundation (NROS) 462
EIF — Spolecny kr.aJ -s uzmcuakﬂo s nasmu’ 368 | Dotace obci a krajd 479 Ministry of the Interior  volunteering =3 | OPPA PUSH UP 2848
E;FkOQOﬁAolil;aﬁzlztence azylantdm a osobam s do- 349 | EVS 178 EIF — Common Region — Foreigners just like locals 368 | Subsidies from municipalities and regions 479
OPLZZ Chceme tu uspét 2708 | PROVOZNi DOTACE CELKEM 10 276 ERF — AAD — Assistance to refugees and people with 349 | EVS 178
subsidiary protection
OPLZZ - We want to succeed here 2708 | TOTAL OPERATING SUBSIDIES 10 276
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POCET KLIENTU PORADENSTVIi CIC V ROCE 2014

2014

2013

rozdil

nardst

1584 | 1433 151 11%
Celkovy pocet intervenci 4720| 3959 761 19%
Celkovy pocet intervenci (vice jak 30 min.) 2544 | 1410| 1134%| 80%*

oCtu intervenci oproti poctu klientd a kontaktu byl zptisoben zménou metodiky evidence.

NEJCASTEJSi ZEME PUVODU KLIENTU PORADENSTVI CIC V ROCE 2014

Ukrajina Armeénie

Rusko RUS 154 | Moldavsko MDA 19
nezjisténo --- 128 | Rumunsko ROU 19
Slovensko SVK 127 | Mongolsko MNG 18
Bulharsko BGR 47 | Spojené kralovstvi GBR 17
Vietnam VNM 45 | Srbsko a Cerna Hora SCG 17
Kazachstan KAZ 36 | Indie IND 14
Polsko POL 36 | Pakistan PAK 13
Spojené staty americké USA 28 | Italie ITA 12
Cesko CZE 24 | iran IRN 10
Bélorusko 22 | Ostatni (méné neZ 10 osob) 402
Nigérie 20 | CELKEM 1584

NEJCASTEJSi DRUH POBYTU (PORADI DLE
MNOZSTVi KONZULTACI) V ROCE 2014

trvaly pobyt

obc¢an EU 784
dlouhodoby pobyt 735
cizinec — rodinny pfislunik ob&ana CR 566
azyl 401
obé¢an CR 139
dopliikova ochrana 163
ostatni 222
CELKEM 4720
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NUMBER OF COUNSELLING CLIENTS OF THE CIC IN 2014

total interventions

difference

increase

total interventions exceeding 30 min.

COUNTRIES OF ORIGIN OF COUNSELLING CLIENTS IN 2014

Ukraine UKR 357 | Armenia ARM 19
Russia RUS 154 | Moldavia MDA 19
Not ascertained --- 128 | Romania ROU 19
Slovakia SVK 127 | Mongolia MNG 18
Bulgaria BGR 47 | UK GBR 17
Vietnam VNM 45 | Serbia and Montenegro SCG 17
Kazakhstan KAZ 36 | India IND 14
Poland POL 36 | Pakistan PAK 13
USA USA 28 | Italy ITA 12
Czech Rep. CZE 24 | Iran IRN 10
Belorussia BLR 22 | Others (less than 10 people) --- 402
Nigeria NGA 20 | TOTAL 1584

permanent residence

CLIENTS’ TYPE OF RESIDENCY (BY NUMBER
< OF INTERVENTIONS) IN 2014

1710

EU citizens

784

long-term residency

735

foreigner family member of a Czech citizen

566

asylum (refugee)

401

Czech citizen

139

subsidiary protection

163

other

222

TOTAL

4720
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NEJCASTEJSI TEMATA, S NIMIZ SE CIZINCI NA CIC OBRACELI, V ROCE 2014

Bydleni 121 | Prace — hledani prace 1311
Dlchody 31 | Prace — pracovnépravni problematika 215
Finance 102 | Rodina 272
Jiné 205 | Socialni zabezpeceni 207
Obcanstvi 156 | Vzdélavani 942
Obecné informace 349 | Zdravotnictvi 124
Pobyt 1004 | Jiné 5

VZDELAVACi PROGRAMY CIC V ROCE 2014

Pocet nizkoprahovych (otevienych) lekci ¢estiny pro cizince (NPK)/pocet individualnich G¢astnikd 922/1 053
Pocet rekvalifikagnich kurzd lektorskych dovednosti pro lektory CJ/pocet Gspésnych absolvent( 2/27
Pocet Skoleni pro pedagogy/pocet Gcastnikd 1/3
Pocet kurz( lektorskych dovednosti pro cizince (jako ucitele svych rodnych jazyk()/pocet Gspésnych absolvent 1/7

KLUBOVE AKTIVITY CIC V ROCE 2014

Pocet akci 38
z toho v Praze 30
z toho ve Stfedoceském kraji 8
Pocet Gcastniku 510

MOST COMMON ISSUES FOR WHICH FOREIGNERS TURNED
TO THE CIC FOR ASSISTANCE IN 2014

Housing 121 | Work — seeking employment 1311
Pensions 31 | Work-related legal issues 215
Finance 102 | Family 272
Others 205 | Social security 207
Citizenship 156 | Education 942
General information 13 | Healthcare 124
Residency 1 004 | Others 5
EDUCATIONAL PROGRAMMES OF THE CIC IN 2014
Number of low-threshold Czech language lectures/number of individual participants 922/1 053
Number of requalification courses for lecturers of Czech/number of successful graduates 2/27
Number of courses for pedagogues and teachers/number of graduates 1/3
Number of courses for language teaching (as teachers of their mother tongue)/number of graduates 1/7

CLUB-TYPE ACTIVITIES OF THE CIC IN 2014

Total number of events 38
Number taking place in Prague 30
Number taking place in the Central Bohemian 8
Region

Number of participants 510
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narova, Hana

a Becanova, Daniela Bohacova, Ludék

ichova/Janouskova, Jifi Bukovsky, Jana

a, Pavlina Drechselova, Sabina Falteiskova,

Alena Gotmanovova, Jitka Haslingerova, Jan

a Honzakova, Klara Horackova, Kristyna Horackova,

ov4, Valentina Isakova, Lenka Kejhovd, Petra Lacinova,

auerova, Jana Kitzlerova, Anna Kleknerova, Sarka
outkova, Libor KoZudnik, Adéla Krejéova, Lucie Kuglerova,
atefina Kunova, Sarka Lebedovd, Hanna Maria Marciniak,
Marek Marusinec, Silva McGuiness, Radka Medkova, Hana
Mlynafovd, Renata Mrvova, Katefina Nekolovd, Nguy Giang
Linh, Barbora Nosalova, Lenka Novakova, Michaela Paldusova,

na Solafova (piedsedkyng DR), Dagmar Majnugova, Milan Stemberg

akova, Markéta Slezakova, Barbara Storchova, Kamila

ova, Jana Sauerové, Jana Sopejstalova, Ondrej Stindl,

ora Stindlov4, Jindfich Streit, Zuzana Techmanova, Katefina

omanova, Ksenija Jevgenivna Uholjeva, Pavlina ValiSova, Alena

antkova, Eva Volfova, Klara Votavova, Judita Zelbova, Katefina
Zidlicka

TLUMOCNICI A PREKLADATELE

Zornica Gecova, Nguyen Thi Minh Trang, Alina-Gabriela Tutueanu,
DordZchand Vanéckova, Luis Tejo Machuca

HLIDANI DETI

Barbora Cizkova, Monika Kedziorczyk, Martina Nuslova, Hana
Rasto&nd, Vladimira Sediva

DOBROVOLNICI

Natalia Chekalo (dobrovolnice v ramci programu EVS), Alena
Altmanova, Habib Ben Mansoura, Jarmila Boreckd, Lenka
Brunclikova, Denisa Burdychova, Eva Likoko Correia, Sandra
Dobiagova, Gabriela Dominova, Pavla Dzodzakova, Stépanka El-
Amouri, Dagmar Falatkova, Michaela Hlinkova, Katarina Hronova,
Filip Janovsky, Eva Knizatkova, Katefina Kocova, Jaroslava
Manaskova, Kristina Myrsiadi, Sarka Pali¢kova, Katefina Pollakova,
Dana Raitmajerova, Gabriela Sedlackova, Lenka Sikorova, Antony
Stalker, Veronika Skvarova, Kamil Tarabein, Alexandra Urbanova,
Olga Vencovska, Markéta Vitdkova, Magdalena Wolfova, Olga
Zahradnickova, Tereza Zvéfinova, Sarka Zivna

STAZISTI

Hana Pejfimovska, Dominika Rickova, Markéta Halmelova
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otavova, Judita Zelbova, Katefina

AND TRANSLATORS

ouyen Thi Minh Trang, Alina-Gabriela Tutueanu,
éckova, Luis Tejo Machuca

ora Cizkova, Monika Kedziorczyk, Martina Nuslova, Hana
astocna, Vladimira Sediva

VOLUNTEERS

Natalia Chekalo (EVS volunteer), Alena Altmanova, Habib
Ben Mansoura, Jarmila Boreckd, Lenka Brunclikova, Denisa
Burdychova, Eva Likoko Correia, Sandra Dobiasova, Gabriela
Dominovd, Pavla Dzodzdkova, Stdpanka El-Amouri, Dagmar
Falatkova, Michaela Hlinkova, Katarina Hronova, Filip Janovsky,
Eva Knizatkova, Katefina Kocova, Jaroslava Manaskova, Kristina
Myrsiadi, Sarka Palickova, Katefina Pollakova, Dana Raitmajerova,
Gabriela Sedlackova, Lenka Sikorovd, Antony Stalker, Veronika
Skvarova, Kamil Tarabein, Alexandra Urbanova, Olga Vencovska,
Markéta Vitakova, Magdalena Wolfova, Olga Zahradnic¢kova,
ereza Zvérinova, Sarka Zivna
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Dékujeme vSem nasim donorim, partnertm, internim pracovniku We thank all our donors, partners, internal employees, external
i externim spolupracovnik(im, dobrovolnikdim a jakymkoliv zajem- associates, volunteers and any and all people interested in our
clim o nasde sluzby a aktivity — v neposledni fadé samoziejmé také services — last, but not least all our clients and participants.

nasim klienttim a uc¢astnikdm.
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