POMAHAME IMIGRANTUM STAT SE NASIMISPOLUOBCANY.
WE WE HELP IMMIGRANTS TO BECOME OUR FELLOW CITIZENS.
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Mili pratelé, klienti, sympatizanti, donofi a darci,

i letos Vam predkladame vysledky nasi prace za rok 2017.
Nebylo toho vibec malo. Ackoliv je cilem nasich aktivit
poskytovani co nejdostupnéjsich sluzeb, jsme nesmirné radi,
ze jsme oproti predchozimu roku zaznamenali mnohem
priznivéjsi hospodarsky vysledek. Personalné se nam dafilo
posilit. Peclivé jsme se pripravovali v oCekavani viceletého
rozvojového projektu v Koliné a okolnich regionech. Zaroven
na sklonku roku doslo k velké zméné ve vedeni organizace,
zméné na postu feditele organizace.

Pevné vérime, Ze stdle stojite na nasi strané a fandite nasim
aktivitam. Pro nase poslani je to totiz nezbytné dilezité.

Dékujeme za Vasi podporu.
Tym CIC

INTRODUCTION

Dear friends, clients, sympathizers and donors,

Once again, we are reporting on our activities and their results
in 2017. And we were quite busy. Even though our goal is to
provide the most affordable services, we are very pleased
to have achieved much more favourable economic result in
comparison to the previous year. We became stronger even
on the personal level. We carefully prepared in anticipation
of long-term development project in Kolin and surrounding
regions. There was also a big change in the management of
our organization — CIC has a new director.

We firmly believe that you are still on our side and support
our activities. It is vital for our mission.

Thank you for your support.
CIC team



SOCIALNI ,
PORADENSTVI

Sluzba odborného socidlniho poradenstvi je jednou ze dvou
registrovanych socialnich sluzeb organizace a ma pUsobnost
v 10 krajich CR.

V-ROCE20171SMEV SOCIALNIM
PORADENSTVIi POSKYTLI:
(Udaje z celorodni statistiky sluzby generované z klientské databaze)
Celkem 5038 konzultaci s 2235 klienty a klientkami. Z toho:
1096 konzultaci s klienty s trvalym pobytem v CR
1473 konzultaci s obcany EU a jejich rodinnymi pfislusniky
1077 konzultaci s klienty s dlouhodobym pobytem v CR
408 konzultaci s klienty s mezinarodni ochranou

Nasi sluzbu socialniho poradenstvi vyhledavali zejména kli-
enti a klientky z Prahy a z kraji Stfedoceského a Liberecké-

ho, coz kopiruje mista ambulantnich poraden. Dale nasleduji

kraje Jihomoravsky, Ustecky, Plzefisky a Jihocesky, Pardu-
bicky, Kralovehradecky a Zlinsky. Zbylé kraje jsou zastoupe-
ny v jednotkach konzultaci.
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SOCIAL
COUNSELLING

Professional social counselling is one of the two registered
social services of our organization and we provide it in ten
regions in the Czech Republic.

IN-2017 WEPROVIDED WITHIN
SOCIAL COUNSELLING:
(the annual statistics data of this service were generated from the clients’ database)
Atotal of 5038 consultations with 2235 clients, which included:
1096 consultations with clients who were granted perma-
nent residence in the Czech Republic
1473 consultations with EU citizens and their family members
1077 consultations with clients with long-term residence in
the Czech Republic
408 consultations with clients who were granted interna-
tional protection

Our social counselling service was in highest demand in
Prague and in the Central Bohemia and Liberec Regions,
which corresponds with the locations of our regional offices.
These locations are followed by South Moravian, Ustecky, PI-
zensky, South Bohemian, Pardubicky, Kralovehradecky and
Zlinsky Regions. Numbers of consultations in the remaining
regions are low.



Vénovali jsme se zejména pobytovym otdzkam, tématu
vzdélavani a zaclenovani déti do zakladnich a stfednich skol,
pracovné-pravnim otazkam vcetné hledani prace a tématu
socialniho zabezpedeni. Dalsimi ¢astymi tématy konzultaci
bylo obcanstvi, rodina, bydleni a zdravotnictvi.

V roce 2017 jsme sluzbu nejcastéji poskytovali klientdm a kli-
entkdm z Ukrajiny, Ruska, Slovenska, Vietnamu, Bulharska,
Rumunska, Polska, Indie a Mongolska.

AMBULANTNI-PORADENSTVI
PROBIHALO NA-TECHTO
ADRESACH:

Praha 8, Pernerova 32

Praha 8, Karlinské namésti 7

Kolin, Zahradni 46

Mlada Boleslav, Dukelska 1093

Liberec, Moskevska 14

STALA PORADENSKA
MISTAV-TERENU:
Kladno, Budova Magistratu Kladno, Severni 2952
Mélnik, Méstsky urad Mélnik, Namésti Miru 51
Kutna Hora, Méstsky Urad Kutna Hora, Radnicka 178/36

Terénni poradenstvi probihalo na Ufadech, ve Skolach, v mis-
té bydlisté klient0 a na dalsich mistech podle dohody s klien-
ty. Specifickymi misty terénniho poradenstvi byla asistence
cizincdm na oddélenich pobytu cizinch OAMP MV na Kladné
a v Kutné Hore.

PRAgOVNiCl A-PRACOVNICE
SLUZBY V ROCE 2017:

Jana Berkova, Martina Caslavova, Barbora Cernochova,
Eucie=Ditrychova,—Michaela-Limova,—Barbora-Machova,
Eva Michalkova, Michala Musilova, Katefina Ortinska, Véra
Polo, KristynaSlajsovd, MonikaUrbanova, LukasWimmer,
Tomas Zak




During the consultations we mostly dealt with residential is-
sues, education and inclusion of children in primary and sec-
ondary schools, labour law issues including job search and
social security. Other frequent topics were citizenship, family
issues, housing and health care.

REGULAR COUNSELLING
SERVICEWAS PROVIDED
AT THESE ADDRESSES:

Praha 8, Pernerova 32

Praha 8, Karlinské namésti 7

Kolin, Zahradni 46

Mlada Boleslav, Dukelska 1093

Liberec, Moskevska 14

OTHER COUNSELLING PLACES
IN-THE REGIONS"WERE:
Kladno, Municipality of Kladno, Severni 2952
Mélnik, Town Hall Mélnik, Namésti Miru 51
Kutna Hora, Town Hall Kutna Hora, Radnicka 178/36

Outreach counselling was provided in state offices, schools,
in clients’ homes and other places as needed. Specific forms
of outreach counselling was assistance to foreigners in the
Ministery of the Interior offices in Kladno, Kutna Hora.

SOCIAL COUNSELLORS IN 2017:

Jana Berkova, Martina Caslavova, Barbora Cernochova,
Lucie=Ditrychova,—Michaela-Limova,—Barbora—Machov3,
Eva Michalkova, Michala Musilova, Katefina Ortinska, Véra
Polo, KristynaSlajsova, Monika Urbanova, LukasWimmer,
Tomas Zak




PERSPEKTIVA
=soctalni rehabilitace

Sluzbou socialni rehabilitace v roce 2017 proslo celkem
42 klient, z toho 36 Zen a 6 muz0.

Nejvice zastoupené zemé plvodu:
Ukrajina, Rusko, Irdk, Jemen, Tunisko, Turecko, Uzbekistan.

Praci v roce 2017 naslo g klientd.

Pocet hodin pfimé péce: 976 hodin. Z toho:
285 hodin individualnich konzultaci
631 hodin vyuky cestiny
60 hodin v rdmci jobklubd

Perspektiva je pro nezaméstnané cizince z Prahy, ktefi zde
maji legalni pobyt a nepotrebuji pracovni povoleni. Sluzbu na-
bizime prednostné osobam po rodicovské dovolené, se zdra-
votnim ¢i jinym znevyhodnénim, vyssiho nebo naopak prilis
nizkého véku, starajicim se o dalSi zavislé ¢leny domacnosti.
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P E R S_ P E KT l VA_ (“Pers_pective")
=socialrehabilitation

In 2017, atotal of 42 clientstook partin oursocial rehabilitation
counselling service — 36 women and 6 men.

The most common countries of origin of clients in social
rehabilitation: Ukraine, Russia, Iraq, Yemen, Tunisia, Turkey,
Uzbekistan.

Number of clients who succeeded in finding a job: 9.

A total of hours of direct care: 976 hours, which included:
285 hours of counselling
631 of educational courses
60 hours participation in jobclubs

Perspective is for unemployed migrants from Prague with
legal residence and who do not need a work permit here. We
offer our services preferably to people after parental leave,
with health or other disadvantages, of higher or lower age,
taking care for other dependent members of the household.



INDIVIDUALNI PRACE S KLIENTY
Pocet individualnich konzultaci: 541

Individualni prace s klienty zahrnuje planovani pribéhu sluzby,
stanoveni cild a dil¢ich krokd spoluprace. Cilem sluzby je klien-
ty |épe zapojit do jejich socialniho prostredi, aktivizovat je a vy-
bavit je dovednostmi nezbytnymi pro uplatnéni na trhu prace
a udrzeni zaméstnani. Cilem individuélni spoluprace mize byt
také priprava na vzdélavaci aktivity mimo sluzbu (zkouska, re-
kvalifikace) nebo v rdmci sluzby (PC kurzy, jobkluby).

VYUKA CESTINY

Na jare a na podzim probéhly kurzy cestiny Perspektiva pro
klienty sluzby s frekvenci go minut tydné, vzdy ve dvou Urov-
nich, zacatecnici a mirné pokrodili. Celkem bylo realizovano
5 kurzd, které navstévovalo celkem 36 klientd sluzby. Klien-
tdm s jinou Urovni Cestiny nebo se specifickymi potfebami
v jazykovém vzdélavani jsme zdarma umoznili vyuzit dalsich
jazykovych kurz0 v nabidce CIC. Deseti klientdm s Urovni ces-
tiny zacatecnik jsme poskytli mésicni intenzivni kurz Cestiny,
aby se mobhli épe zapojit do dalSich aktivit sluzby. DalSich
19 klientd sluzby vyuZilo otevrené kurzy, kurzy psani, foneti-
ky, gramatiky i konverzace.



INDIVIDUALWORKWITH CLIENTS
A total of individual consultations: 541

Individual work with the clients consists of planning the
course of the service, setting up goals and concrete steps
of cooperation. The goal of the service is to increase the cli-
ent’s involvement in her/his social environment, to activate
and equip her/him with skills necessary for being successful
on the labour market and being able to maintain a job. An-
other goal of the individual counselling might be preparation
for educational activities which are not a part of the service
(school exam, professional retraining) or educational activi-
ties within this service (PC courses, jobclub).

CZECH LANGUAGE COURSES

During spring and autumn, we organized go minute Czech
language courses once a week for the Perspektiva clients.
There were 5 courses at 2 levels. These courses were fre-
quented by 36 Perspektiva clients. Clients, who had better
knowledge of Czech or clients with specific needs were of-
fered other courses organized by CIC free of charge. 10 cli-
ents with only basic knowledge of Czech attended intensive
courses (one month long), another 19 clients frequented
open courses, Czech spelling courses, phonetics, grammar of
conversation courses.
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JOBKLUBY
V roce 2017 probéhlo celkem 10 jobklubd, 4 z nich byly urce-
ny pro klienty sluzby s mensi znalosti estiny.

PCKURZ

V roce 2017 jsme realizovali ve spolupraci se spolecnosti Abe-
cedaPC Consulting a.s. kurz Zaklady prace na PC v rozsahu
8 lekci. Celkem se ho Ucastnilo 7 klientd sluzby.

ZAPOJENIDOSIRSIHO
SOCIAENIHO-PROSTREDI

Od zafi 2017 nabizime v dobé kurzd cestiny Détsky klub, pra-
videlné nabizime kluby a akce, které jsou oteviené jak mig-
rantdm, tak Cechdm. Klienti mohou také pozadat CIC o dob-
rovolnika pro spolecné aktivity, konverzaci v cestiné nebo
doucovani.

PRACOVNICI A PRACOVNICE
SLUZBY V ROCE 2017:

Barbora Cernochova, Eva-Michalkova, Kamila Strachono-
va, Katefina Svabenska, Lukad Wimmer




FOB-CLUBS

In 2017 we organized 10 job clubs, 4 of them for clients with
elementary knowledge of Czech language.

PCCOURSES

In 2017, in cooperation with AbecedaPC Consulting a.s. we
organized a Computer Basics Course which included 8 les-
sons. 7 clients of the service attended this course.

CONNECTING
WITH-THE-COMMUNITY

Since September 2017 we have been offering Children’s
Club, we have regularly organized club meetings and events
where Czechs and immigrants can meet. Our clients can also
request a CIC volunteer for mutual activities, conversation in
Czech or tutoring.

SOCIALREHABIHITFATION
COUNSELLORS IN 2017:

Barbora Cernochova, Eva Michalkova, Kamila Strachorio-
va, Katefina Svabenska, Luka Wimmer
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VZDELAVANI
OTEVRENE KURZY
V roce 2017 probihaly Nizkoprahové kurzy cestiny (NPK)

na Praze 8, na Praze 13 a dale na pobockach v Mladé Bolesla-
vi, Liberci, Koling, na Kladné a MélIniku.

V Praze 8 probéhlo celkem 395 otevienych lekci.

NPK I: 220 lekci, z toho 68 dopolednich (prdmér 14 studentl)
a 152 vecernich lekci (prdmér 19 studentd)

NPK Il pro mirné pokrocilé studenty: 81 lekci, prdmérna
navstévnost 7 studentd

Gramatika: 64 lekci, promérna navstévnost 12 studentd
Fonetika: 30 lekci, prdmérna Ucast 5 studentd

Na Praze 13 probéhlo 60 lekci NPK I pro zacatecniky, promér
6 studentd na lekci, a 61 lekci NPK Il pro mirné pokrocilé,
prdmérna navstévnost 5 studentd.

Mimoprazské pobocky:
Mlada Boleslav: 58 lekci, prdmér 7 studentd
Liberec: 32 lekci, prdmérné 4 studenti
Kolin: 30 lekci, prdmérné 8 studentd
Kladno: 28 lekci, prdmér 5 studentd

UCIME CIZI
PREDAVAME
SWYUKO




CE CESKY.

ZKUSENOSTI
CESTINY.

b

OREIGNERS )
ICATE IN CZECH

EDUCATIONAL
ACTIVITIES

OPEN-COURSES

In 2017, low-threshold language courses (NPK) took place in
Prague 8, Prague 13 and in regional offices in Mlada Boleslav,
Liberec, Kolin, Kladno and Mélnik.

Total of 395 open Czech lessons took place in Prague 8.

Low-threshold Czech courses I: 220 lessons, out of which
68 lessons took place in the morning (average attendance:
14 students) and 152 lessons in the evening (average
attendance: 19 students)

Low-threshold Czech courses Il for pre-intermediate
students: 81 lessons, average attendance 7 students
Grammar lessons: 64 lessons, average attendance 12 students
Phonetics: 30 lessons, average attendance 5 students

In Prague 13, a total of 60 lessons in low-threshold Czech
courses | for beginners (average attendance 6 students per
lesson) and 61 lessons in low-threshold Czech course Il for
pre-intermediate lessons (average attendance 5 students)
took place.

5
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STANDARDNI KURZY S REGISTRACI
V Praze 8 Karliné byly realizovany vecerni kurzy cestiny
1-2x tydné s rGznym zamérenim:

Pfiprava na zkousku A1 pro trvaly pobyt

Pfiprava na zkousku B1 k ziskani obcanstvi

Kurz psani

SEMESTRALNIKURZY CESTINY
Konaly se letni kurzy na dvou Urovnich a podzimni semestral-
ni také na dvou Urovnich pokrocilosti.

Déle kontinualné probihaly dopoledni Intenzivni kurzy pro
zacatecniky nebo mirné pokrocilé — vzdy 3 tydny, kazdy den
4 vyucovaci hodiny.

Na Praze 3 se konaly kurzy obecné cestiny na dvou Urovnich
pokrocilosti 2x tydné, dale jeden specializovany kurz psani.
V podobném modelu probéhly i kurzy obecné cestiny
na Praze 4, 2x roCné, 2 Urovné, 2x tydné.

RODINNE KURZY

Rodinné kurzy pro rodice a déti byly zorganizovany v Praze 8
Karliné 2x béhem roku, v Mélniku probéhl kurz pro rodice
Skolnich déti.



Regional branches:
Mlada Boleslav: 58 lessons, average attendance 7 students
Liberec: 32 lessons, average attendance 4 students
Kolin: 40 lessons, average attendance 3 students
Kladno: 28 lessons, average attendance 5 students

STANDARD-COURSES
WITH-REGISTRATION
Evening Czech courses took place 1—2 times a week in Prague
8 Karlin and they focused on different levels:
Preparatory Course for A1 level for obtaining permanent
residence
Preparatory Cource for B1 level for naturalization
Czech Spelling Course

SEMESTER CZECH COURSES

There were summer semester courses (two levels) and
autumn semester courses (also two levels).

There were also morning intensive courses for beginners
and pre-intermediate students — these courses lasted for
3 weeks, 4 hours a day.

In Prague 3, we taught General Czech Courses on two levels
and one course with focus on Czech Spelling. We organized
courses in a similar way in Prague 4: Twice a year, 2 levels,
2 times a week.

17
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DETSKE KURZY

Kurzy pro déti probéhly v podobé letniho intenzivniho kurzu,
ktery slouzil jako pfiprava na vstup do ceské zakladni Skoly.
Zorganizovany byly v srpnu 2017 v Praze 8 Karliné a v Liberci.
Na podzim se konalo celkem 12 lekci doucovani Cestiny pro
déti-cizince.

Specifickou aktivitou pro nejmladsi déti-cizince je Détsky
klub, ktery se zaméfuje na déti od 2 let a rozviji zaklady Ces-
kého jazyka v aktivitach, jako jsou spolecenské hry, vytvarné
aktivity apod.

DALSI VZDELAVANI LEKTORU

Byly realizovany dva béhy Kurzu lektorskych dovednosti —
akreditovaného rekvalifikacniho kurzu pro lektory cestiny
jako ciziho jazyka. Absolvovalo ho celkem 22 U¢astnikd.

Pro Sirsi pedagogickou verejnost, ktera se pfi nejriznéjsim
typu vzdélavani setkava s détmi-cizinci a hleda cestu k jejich
zaclenéni do Ceskojazycného kolektivu, vzniklo 10 videose-
minard. Ve videich najdou pedagogové odborna doporuceni,
praktickeé tipy, ukazky z lekci a navody na osvédcené aktivity
pri vyuce Cestiny pro cizince bez zprostfedkovaciho jazyka.

ZAMESTNANCIVZDELAVACIHO
ODDELENIVROCE 2017:

Daniela Bohacovg, Jitka Kauerova, Petra Lacinova, Anezka
Polaskova, OndfejRybon, Anna-Marie Vinaricka




FAMILY-COURSES

2 runs of Family Courses for Parents and Children were
organized in Prague 8 Karlin and one course for parents
of school children in Mélnik.

COURSESFORCHILDREN

Summer intensive courses for children were designed to help
children with their start in Czech elementary school. They
took place in August 2017 in Prague 8 Karlin and Liberec.
Courses for children took place in August 2017 in Prague 8
Karlin and Liberec.

In autumn, we organized 12 Czech Language Tutoring
Lessons for children-foreigners.

We also developed a specific activity for young children-
foreigners called the Children’s Club. This activity is designed
for children from 2 years of age and focuses on improving
Czech language while playing games, drawing etc.

FURTHER EDUCATION

OFCZECH EANGUAGE TEACHERS
We organized two Courses of Teaching Skills — accredited
requalification course for teachers of Czech as a foreign
language. There were 22 participants in these courses.

We designed 10 videoworkshops for professionals in the
educational system, who work with children-foreigners and
try to integrate them into Czech speaking peer groups. The
professionals could find here recommendations, practical
advice, practical samples of lessons and good practises
that can help them teach Czech without using a mediating
language.

EDUCATIONAL PROGRAM

TEAM IN 2017:

Daniela Bohacova, Jitka Kauerova, Petra Lacinova, Anezka
Polaskova, OndrejRybon, Anna-Marie Vinaricka

19
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DOBROVOLNICKE
AKTIVITY

Akreditovany program ,,Dobrovolnici jako privodci azylan-
td a cizincd trvale usazenych v CR" je zaméfen na pomoc
cizincdm pfi poznavani ¢eského prostredi a zprostredkovani
kontaktu mezi cizinci a Cechy. Ma dvé navzajem propojené
casti — individualni mentoring (véetné doucovani déti) a sku-
pinovy program (Otevreny klub pro oteviené lidi).

K 31. 12. 2017 Cital dobrovolnicky tym celkem 46 dobrovol-
nikd. Dobrovolnici CIC odvedli celkem pfes 477 hodin dobro-
volnické prace.

MENTORING A DOUCOVANI DETI
Mentoring je zaméren na spolupraci dobrovolnika a klienta
programu pfi seznamovani se s ¢eskym prostfedim. Douco-
vani déti je Casto zamérené na Cestinu a jiné predméty (déje-
pis, zemépis, fyzika, anglictina).

V roce 2017 pUsobilo celkem 35 mentoringovych dvojic.
Z toho:
25 dvojic ve spolupraci s dospélym v Praze
10 dvojic v rdmci doucovani déti a dospivajicich, 7 dvojic
v Praze, 3 dvojice ve Stfedoceském kraji

VYTVARIM
PROSSE
AVZAJEMN




: PROSTOR
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VOLUNTEER
ACTIVITIES

The registered program “Volunteers as Guides of Refugees
and Foreigners Living Permanently in CZ” is designed
to help foreigners to get familiar with the Czech environment
and to mediate contact between Czechs and foreigners. The
program has two interrelated forms: individual mentoring
(including tutoring of children) and group activities (Open
Club for Open Minded People).

There were 46 active volunteers in 2017. Volunteers devoted
over 477 hours of their personal time.

MENTORINGAND-TUTORING
Mentoring focuses on cooperation between a volunteer and
a client, who is getting familiar with the Czech environment.
Tutoring of children is focused on improving Czech language
and knowledge in other school subjects (history, geography,
physics, English).

In 2017, there were 35 pairs (mentor — client) in total:
25 mentoring pairs with adult clients in Prague
10 pairs with children and teenagers, 7 pairs in Prague,
3 pairs in Central Bohemian Region

21
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SKUPINOVY PROGRAM
(OTEVRENY KLUB)

Klubové aktivity nabizeji prostor pro setkavani a vzajemné

poznavani cizinch a Cechd.

Mezi dobrovolniky — organizatory bylo v roce 2017 také

5 cizincd.

V roce 2017 probéhlo celkem g4 klubovych aktivit, pocet

Ucastnikd: 997. Z toho:

82 udalosti v Praze, 902 U¢astnikd Cech{ i cizinch
12 udalosti ve Stfedoceském kraji, 95 Ulastnikd Cechl

i cizincO

Za pomoc s organizovanim Otevienych klubd dobrovol-
nice CIC, Andrea Semancova, ziskala ocenéni Dobrovol-
nik roku 2017 Méstské ¢asti Praha 3.

PRACOVNICI PROGRAMU
V ROCE 2017:
Hanaa Alkhayyat, Petra Hakenova, Valery Senichey, Jele-
na Dimitrijevi¢Tesi¢, Magdaléna Wolfovd, Tomas 2k

Pocet klientd

Pocet klientU
v ramci

Pocet klubovych

Lokalita mentoringu el A : Pocet ucastnikd
o~ doucovani déti akci
(dospéli) . er s
a dospivajicich

Praha 25 7 82 902

Kladno, Kolin, Kutna Hora, Liberec, Mélnik, o 1
Mlada Boleslav, Podébrady, N. Bor 3 95
Celkem 25 10 94 997




GROUP-ACTIVITIES
(OPENCLUBS)

Club activities provide a platform for meetings of foreigners
and Czechs and for getting to know each other.

Among our volunteers, who help with organizing our events,
were 5 foreigners.

In 2017, 94 events took place, attended by 997 participants:
82 events in Prague, attended by go2 participants, both
Czechs and foreigners
12 events in Central Bohemian Region, attended by 95
participants, both Czechs and foreigners

In 2017, our volunteer, Ms. Andrea Semancova, received
a Volunteer of the Year Award from Prague 3 Municipality for
her work in CIC Open Clubs.

VOLUNTEER PROGRAM TEAM

IN 2017:

Hanaa Alkhayyat, Petra Hakenova, Valery Senichey, Jele-
na Dimitrijevi¢Tesi¢, Magdaléna Wolfovd, Tomas 23k

Number
" Number of clients of children Number of club Number
Location . . s -
in mentoring and adolescents activities of participants
in tutoring
Prague 25 7 82 902
Kladno, Kolin, Kutna Hora, Liberec, Mélnik, o 1

Mlada Boleslav, Podébrady, N. Bor 3 95
Total 25 10 94 997
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NASE PROSTORY,
POBOCKY A JINE AKTIVITY

PROSTORY A POBOCKY 2017

Praha: V ¢ervnu jsme oslavili rok v novych prostorech v Pra-
ze 8, Pernerové 10/32. Pod jednou stfechou zde sidli socialni
sluzby s vedenim organizace, na dosah od naseho vzdélavaci-
ho strediska CIC ,,Nova ptida“ na Karlinském namésti (v Domé
déti a mladeze).

Kolin: Pracovnici pobocky realizovali odborné socialni pora-
denstvi na adrese Zahradni 46, stejné jako kurzy cestiny.
Kutna Hora: Klientm byla rovnéz k dispozici 1x tydné porad-
na odborného socidlniho poradenstvi, jez sidli v prostorach
Méstského uradu Kutnd Hora, Radnickd 178/36.

Mlada Boleslav: Poradna a ucebna cestiny se nachazi v Domé
kultury mésta Mlada Boleslav, Dukelska 1093.

Kladno: Poradenstvi probihalo v budové Magistratu v Klad-
né-Rozdélov, Severni 2952, kurzy ¢eského jazyka v prostorach
Centra volného ¢asu Labyrint — Spirala, Litevska 2720.
Meélnik: V roce 2017 byla oteviena poradna v budové Mést-
ského uradu v Mélniku, Namésti miru 51, pravidelné oteviraci
hodiny se presunuly z patku na pondéli. Kurzy ¢estiny probi-
haly na zS Jungmannovy sady, Tyr§ova 93.

Liberec: Poradna se prestéhovala ze sdilené kanceldre na ad-
rese Moskevskd 27/14, Liberec ze 3. do 1. patra. Na tomto
misté bylo poskytovano socialni poradenstvi a kurzy cestiny.

PRACE S-VEREJINOSTI
A-DALSTAKTIVITY

V roce 2017 jsme zorganizovali 5 vzdélavacich seminafi s akredi-
taci pro vzdélavani urednikl verejné spravy, seminarl se celkem
Ucastnilo 126 Grednik( verejné spravy a Urad( prace. Déle pro-
béhly 2 seminare o aprobacnich zkouskach pro uchazece o praci
ve zdravotnictvi z fad cizinc(, jeden byl uréen Iékafim a druhy
zdravotnim sestram. Zucastnilo se celkem 30 lékard a zdravot-
nich sester, ktefi usiluji o moznost vykonavat svou profesi v CR.
Uzce jsme spolupracovali se samospravami méstskych ¢asti
Praha 3, 4, 12 a 13, statutarnich mést Mlada Boleslav a Libe-
rec, mést Kolin, Kladno, Nymburk, Kutna Hora a Mélnik. U¢ast-
nili jsme se jednani komunitniho planovani socialnich sluzeb.
Byli jsme aktivné zapojeni do Cinnosti Konsorcia nevladnich
organizaci pracujicich s migranty, Vyboru pro prava cizinct pfi
Radé vlady pro lidska prava, do prazské regionalni platformy
pro integraci cizincl. Aktivni dobrovolnici CIC se zucastnili po-
znavaci cesty do Berlina.



OUR OFFICE, BRANCHES
AND OTHERACTIVITIES

OFFICES AND BRANCHES IN-2017
Prague: We just celebrated one year at our new address in
Prague 8, Pernerova 10/32. Social services and management
of CIC are located here. It is in proximity of our educational
centre called Nova Plda, Karlinské square 7.

Kolin: We provided social counselling and Czech courses at
Zahradni 46.

Kutna Hora: CIC social workers were available to clients once
a week in the Municipality, Radnicka 178/36.

Mlada Boleslav: Consulting room and classroom for Czech
courses are located in Ddm kultury (Culture house) in Mlada
Boleslav, Dukelska 1093.

Kladno: The counselling took place in the Municipality build-
ing in Kladno-Rozdélov, Severni 2952, Czech courses at the
premises of Labyrint — Spirdla, Centre of after School Activi-
ties, Litevska 2720.

Meélnik: In 2017 we opened consulting room in the building of
Town hall, Ndmésti miru 51 and shifted opening hours from
Friday to Monday. Czech Courses took place in Elementary
School in Jungmannovy sady, TyrSova 93.

Liberec: We moved our consulting room from 3 to the 1%
floor, at Moskevska 27/14. We provided Czech courses at the
same address.

WORKINGWITH THEPUBLIC
AND-OTHER ACTIVITIES

We organized 5 accredited seminars for 126 public servants
and officials of the Labour offices. We also managed 2 semi-
nars about approval tests for 30 foreign doctors and nurses/
medical assistants.

We worked closely with the municipalities of Prague 3, 4, 12
and 13, the statutory cities of Mlada Boleslav and Liberec, and
towns of Kolin, Kladno, Nymburk, Podébrady, Kutna Hora and
Mélnik. We took part in the negotiations of community plan-
ning of social services and other activities.

We also took active part in the activities of the Consortium
of Migrant Assisting NGOs, Committee for the Right of For-
eign Nationals which is part of the Government Committee
for Human Rights and Prague Regional Platform for Integra-
tion of Foreigners. Active CIC volunteers participated in an
excursion in integration services in Berlin.
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FINANCE, DARY, PROJEKTY A GRANTY
FINANCES, DONATIONS, PROJECTS, GRANTS

AKTIVA 2017 v tis. K¢

PASIVA 2017 v tis. K¢

0Obézna aktiva

4 591 Vlastni jméni 2 434
pokladna 83 vysledek hospodareni min. let 2021
bézné ucty 4249 vysledek hospodareni 2017 413
ostatni pohledavky a poskytnuté zalohy 259 Cizi zdroje 2245
Casové rozliseni 88 zavazky vici dodavatelim 138
naklady pFistich obdobi 88 zavazky vici zaméstnancim 859
Aktiva celkem 4 679 ostatni zavazky 1248
Casové rozliseni )
vynosy pristich obdobi o)
Druh nakladd 2017 v tis. K¢ Pasiva celkem 4679
spotreba materialu a energie 276
opravy a Udrzba 1
cestovné 104
obcerstveni 20 Druh vynosl 2017 v tis. K¢
sluzby 3257 trzby za vlastni vykony 910
mzdové naklady 8743 ostatni vynosy 12
ostatni naklady 140 prijaté dary a pfispévky 913
poskytnuté prispévky 7 provozni dotace 11126
Uéetni naklady celkem 12548 Uéetni vynosy celkem 12 961




Prehled dotaci a grantd 2017 v K¢

MPSV —socialni sluzby 4126 040
MV —integrace cizvincﬁ’ o 260 000
(Asistence na oddéleni cizincd — OAMP)

MV integrace cizinc 121000
(Vzdélavani urednikd)

MV —Kluby 180 000
MV — dobrovolnicka sluzba 90 000
MSMT — integrace cizincl 535 500
MHMP — socialni sluzba 965 000
MHMP — socialni rehabilitace 1238 000
MHMP — NPK 90 000
MHMP — Atelier 75 000
The Velux Foundation 1476 629
OPPPR (KC Zizkov) 27191
OPPPR (Varianty — Clovék v tisni) 873 240
Ebay 258190
Dotace obci a kraj0 794 001
Ostatni (Svétluska) 16 645
Celkem 11126 436

Dotace obci a krajo Ostatni (Svétluska)
6% (794 tis. K<) 0% (27 tis. K<)

@) %20, O
‘}8 . = o .
‘“?‘ Q)Q)"\C) 0(5:,) /%
%Q|Q S o
A 5/
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PROJEKTY, DOTACE,
GRANTY

PROJECTS, DONATIONS,
GRANTS

Odborné socialni poradenstvi pro cizince v CR / Social
Counselling for Foreigners in CZ

Doba realizace / Implementation period: 1. 1. 2017 — 31. 12. 2017
Podporilo Ministerstvo prace a socialnich véci / Supported
by Ministry of Labour and Social Affairs, vyse dotace / grant
amount: 4 126 040K¢

Pokracujici asistence cizincbm na pracovistich Oddéleni po-
bytu cizincd OAMP MV CR pro Stfedoéesky kraj / Continuing
Assistance to Foreigners at the Residency Offices (OAMP) of
Ministry of the Interior, Central Bohe-mian Region

Doba realizace / Implementation period: 1. 1. 2017 — 31. 12. 2017
Podpofilo Ministerstvo vnitra CR v ramci dotaéniho programu
Integrace cizincl 2017 / Supported by Ministry of the Interior
— Integration of Foreigners Programme 2017, dotace / grant
amount: 260 000 K¢

Odborné socialni poradenstvi a socialni rehabilitace pro
cizince v CR / Social Counselling and Social Rehabilitation
for Foreigners in CZ

Doba realizace / Implementation period: 1. 1. 2017 — 31. 12. 2017
Podpofil Magistrat HI. m. Prahy / Financed by City of Prague,
vySe dotace / grant amount: 2 203 000 K¢

Nizkoprahové kurzy cestiny pro cizince / Low Threshold
Czech Language Courses for Foreigners

Doba realizace / Implementation period: 1. 1. 2017 — 31. 12. 2017
Podpofil Magistrat HI. m. Prahy / Supported by City of Prague,
vyse dotace / grant amount: 9o 0oo K¢

Ateliér talentd CIC / Talent studio CIC

Doba realizace / Implementation period: 1. 1. 2017 — 31. 12. 2017
Podporil Magistrat HI. m. Prahy / Supported by City of Prague,
vyse dotace / grant amount: 75 ooo K¢

Dobrovolnici jako privodci azylantd a cizincd trvale Zijicich
v CR / Volunteers as Guides of Refugees and Foreigners
Living Permanently in the CR

Doba realizace / Implementation period: 1. 1. 2017 —31. 12. 2017
Podpofilo Ministerstvo vnitra — dobrovolnicka sluzba /
Supported by the Ministry of the Interior —volunteering, vyse
dotace / grant amount: 9o ooo K¢

Spolecny kraj 2017 / Common Region 2017

Doba realizace / Implementation period: 1. 5. 2017 - 31. 12. 2017
Podpofilo Ministerstvo vnitra — Integrace cizincl / Supported
by the Ministry of the Interior — Integration of foreigners,
vyse dotace / grant amount: 180 ooo K¢

Jak naintegraci-vzdélavani ufednikd vefejné spravy 2017 /
Integration — Educating the civil servants 2017

Doba realizace / Implementation period: 1. 5. 2017 —31. 12. 2017
Podpofrilo Ministerstvo vnitra — Integrace cizincd / Supported
by the Ministry of the Interior — Integration of foreigners,
vySe dotace / grant amount: 121 0oo K¢



Podpora aktivit integrace cizincd na UzemiCR / Supporting
activities in the integration of foreigners in the CR

Doba realizace / Implementation period: 1. 1. 2017 —31. 12. 2017
Podpotilo Ministerstvo Skolstvi, mladeze a télovychovy /|
Supported by the Ministry of Education, Youth and Sports,
vySe dotace / grant amount: 535 500 K¢

Click with school - school inclusion of vulnerable group of
migrants — Ve spolupraci se spole¢nosti META — Spole¢nost
pro prilezitosti mladych migrantd, o.p.s. / In cooperation with
META - Association for Opportunities of young migrants

Doba realizace / Implementation period: 1. 1. 2016 — 31. 7. 2018
Podpotila nadace The Velux Foundations / Supported by The
Velux Foundations, rozpocet 2017 / budget 2017: 1 476 629 K¢&

Rovnost a rozdilnost — Komplexni podpora pedagogi
pfi zapojovani principd multikulturni vychovy a inkluze
do zivota sSkoly / Equality and Diversity — Comprehensive
Support for Teachers to Incorporate the Principles of
Multicultural Education and Inclusion into School Life

Ve spolupréci s o.p.s. Clovék v tisni, program Varianty / In
cooperation with the Varianty Educational Programme of
People in Need

Doba realizace / Implementation period: 1. 9. 2016 — 30. 11. 2017
Podpofil Operaéni program Praha — pél ristu CR / Supported
by Operational Programme Prague — Growth Pole of the
Czech Republic, rozpocet 2017 / budget 2017: 873 240 K¢

Ateliér Talent0 CIC / Talent Studio

Doba realizace /Implementation period: 1. 1. 2017—31. 12. 2017
Podporil Ebay Foundation (Silicon Valley Community
Foundation) / Supported by Ebay Foundation (Silicon Valley
Community Foundation), rozpocet 2017 [ budget: 10 ooo USD

Komunitni centrum Zizkov / Community Centre Zizkov
Doba realizace / Implementation period: 1. 9. 2017 —31. 12. 2018
Podpofil Operaéni program Praha — pél rstu CR / Supported
by Operational Programme Prague — Growth Pole of the
Czech Republic, rozpocet 2017 / budget 2017: 27 191 K¢

Dotace obci a krajo

Dékujeme méstdm a krajom za podporu nasich socidlnich
a vzdélavacich sluzeb:

Mésto Kolin, mésto Nymburk, mésto Mélnik, statutarni
mésto Mlada Boleslav, statutarni mésto Kladno, Mésto
Kutnd Hora, statutarni mésto Liberec, Humanitarni fond
Stredoceského kraje, Méstska c¢ast Praha 3, Méstska cast
Praha 8, Méstska ¢ast Praha 13, Magistrat hl. m. Prahy.

Grants from Municipalities and Regions

We would like to thank these Municipalities and Regions for
supporting our social services and educational activities:
Municipality of Kolin, Municipality of Nymburk, Municipality
of Mélnik, City of Mlada Boleslav, City of Kladno, City of
Kutna Hora, City of Liberec, Humanitarian fund of the Central
Bohemian Region, City District Prague 3, City District Prague
8, City District Prague 13, City of Prague.

VySe podpory [ grants amount: 794 001 K¢
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DALE DEKUJEME ZA PODPORU
THANK-YOU-FOR-SUPPORT:

Fond vzdélavani statutarniho meésta Liberec, Centrum Gau-
dia Praha, Divadlo Ponec, Goethe — Institut Prag, Cafe Frida,
McKinsey & Company

Lektofi a experti 2017 / Teachers and experts in 2017

Helena BartoSova, Vit Benesovsky, Daniela Bohacova, Ludék
Broutek, Monika Cabadajova, Jana Cerna, Jana Dimova, Eva
Hankova, Martin Hoffman, Kristyna Hoblova, Katefina Ho-
krova, Kristyna Horackova, Petra Honzakova, David Houska,
Mirka Hranickova, Lucie Hronova, Petra Hukova, Valentina
Isakova, Jitka Kauerova, Sarka Kohoutkova, Jitka KoZinova,
Libor Kozusnik, Lucie Kuglerova, Katefina Kunova, Petra La-
cinova, Silvie Manasova, Hana Mlynafova, Nguy Giang Linh,
Barbora Nosalova, Michaela Paldusova, Terezie Petrakova,
Kristyna Pilecka, Tomas Pinkr, Klara Pivonkova, Lukas Ra-
dostny, SvétluSe Rousova, Kamila Sedlackova, Benjamin
Schneider, Markéta Slezakova, Vaclav Soukup, Anna Stejska-
lova, Barbara Storchova, Pavlina Sylvarova, Markéta Toma-
Sova, Katefina Valaskova, Pavlina ValiSova, Dana Veprkova,
EvaVodhanélova, Magdalena Wolfova, Renata Zunova

Stazisté 2017 / Interns in 2017
Adam Koutny, Lucie dos Santosova da Silva, Vit Vand,
Monika Buryova, Barbora Petrejova.

MANAGEMENT CICV ROCE 2017/
CIC MANAGEMENT IN 2017:
Vladislav GUnter (feditel do 15. 12. 2017 [ Executive Direc-
tortillas.22.20317), LukasWimmer(fediteloda5.22. 2017,
Executive Director since 15. 12. 2017), Lucie Ditrychova
feditelka-/-Administrative-Manager), Jaroslava Riley (fi-
nancni-manazerka/Finance-Manager), Anna-Smetanova
{ekonomka / Economist), Martina Kolmanova (adminis-
trativnipodpora/Administrative-Support)-

Naklady na mzdu feditele CIC byly v roce 2017 /The annual
Executive-Director'ssalary: 575000 K&

SPRAVNIRADACIC/

CIC MANAGING BOARD:

Lucie Pivonkova (predsedkyné spravni rady / chairwoman),
JanKroupa, Lucie Ditrychova(do30.11.2017), KamilaStra-
choriova (od 1. 12. 2017)

DOZORCi RADA CIC !
CICSUPERVISORY BOARD:

Dagmar Majnusova (predsedkyné dozor¢i rady / chair-
woman), MilanStemberg, Hana Solafova
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